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North Lake Travis Fire & Rescue SOGôs 
 

 

 

 

 

I have been issued a copy of the North Lake Travis Fire & Rescue Fire Department 

Standard Operation Guidelines. 

 

I understand it is my responsibility to read and abide by these guidelines for the 

operation of NLTF&R Fire Department.   

 

 

 

________________________________________ _______________   

Print Name       Date 

 

 

________________________________________ 

Signature 
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North Lake Travis Fire & Rescue 
Travis County Emergency Services District #7 

Committed to saving lives and protecting property 

 

SOG Index 

 
Section A ï General Policy    Amended 

 

A-1 SOG Establishment 

A-2 District Organization 

A-3 On-Call Officer 

A-4 Apparatus Descriptions 

A-5 Apparatus Designations 

A-6 Injuries/Sickness 

A-7 Documentation    07/15/2008 

A-8 Purchasing Authority 

A-9 Confidentiality 

A-10 Telephones 

A-11 Uniforms/Appearance 

A-12 Conduct 

A-13 Discipline 

A-14 Written Orders 

A-15 Membership 

A-16 Public Statements 

A-17 Infection Control 

A-18 Fire Code 

A-19 Ride Alongs 

A-20 Driving Policy 

 

Section B ï Operations Policy 
 

B-1 Response Modes 

B-2 Response Profiles 

B-3 WMD Concerns 

B-4 WMD Threat/Exposure 

B-5 Hazardous Materials 

B-6 Training 

B-7 Gas Monitor 

B-8 Identification     12-01-2006 

B-9 Personnel Accountability System    7-05-2007 

B-10 Incident Command 

B-11 Emergency ID Activation     7-05-2007 

B-12 SCBA/PASS 

B-13 Personal Protective Equipment 

B-13.5 PPE-Paid Staff      6-09-2008 

B-14 POV Response    12-08-2006 



4 

 

B-15 Emergency Terminology     7-05-2007 

B-16 Hydrant Checks 

B-17 Equipment Maintenance 

B-18 Collisions 

B-19 Crime Scenes 

B-20 Boats        6-09-2008 

B-21 Helicopter Landing Zone     7-30-2008 

Section C ï Fire Suppression 

 

C-1 Structural Attack 

C-2 Interior Search 

C-3 Water Supply 

C-4 Vehicle Fires 

C-5 Wildfire Operations 

C-6 Investigation 

 

Section D ï Rescue 

 

D-1 Rescue Operations 

D-2 Vehicle Extrication 

D-3 Water Rescue 

 

Section E ï Medical Operations 

 

E-1 Personal Protection Equipment 

E-2 Medical Providers    12-01-2006 

E-3 Physical Fitness    05-23-2006 

E-4 Job Task Simulation Test   07/24/2006 

Section F - Safety Operations 
 

F-1 Emergency Vehicle Response   12-08-2006 

 

Two-in/Two-out  

 

 

 

 

 

 

 

 

 

 

 

 

 



5 

 

North Lake Travis Fire & Rescue 

Standard Operating Guidelines 

 

Section Policy Number Effective Date 

A A-1 01/01/06 

Policy Issued As Reference Policy # 

General Policy N/A 

Subject  Approval 

Establishment Chief Raymond Tennison 

 
Purpose 

The Departmentôs Standard Operating Procedure (SOG) shall be considered a guideline for safe 

and efficient operation.  The motto of the Department shall be ñcommitted to saving lives and 

protecting propertyò.  Every policy and guideline contained herein shall reflect that policy. 

 

Policy 

A-1.01  The Department shall maintain a general SOG. 

 

A-1.02 Department members shall act in accordance with the policies contained herein. 

 

A-1.03 This policy manual is not intended to be comprehensive.  Because emergency 

scenes vary in complexity and are very dynamic, the officerôs training, 

experience, common sense, and discretion must be considered. 

 
A-1.04 In times of conflict, the National, County, State By-Laws or Board SOGôs shall 

prevail. 
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North Lake Travis Fire & Rescue 

Standard Operating Guidelines 

 

Section Policy Number Effective Date 

A A-2 01/01/06 

Policy Issued As Reference Policy # 

General Policy N/A 

Subject  Approval 

Department Organization Chief Raymond Tennison 

 
Purpose 

This policy shall define the Departmentôs organizational structure. 

 

A-2.01 Department Chief - The Fire Chief is the executive manager of the fire 

department and reports to the ESD #1 board.  The Chief manages the department 

budget, sets policy and oversees all department operations The Chief shall be 

designated by a white helmet and wear 5 bugles on collar insignia.  The Chiefôs 

radio ID will be Command 101. 

 

A-2.02 Assistant Chief-The position of Assistant Chief is subordinate to the Chief, and 

may be assigned a specific realm of operational responsibility.  In the absence of 

the Chief, the AC shall assume the Chiefôs responsibilities.  The AC shall also 

wear a white helmet, but be designated by 4 bugles on collar insignia.  The 

Assistant Fire Chiefôs radio ID will be Command 702. 

 

A-2.03 Captain-Captains serve as senior command officers.  Captains may be given a 

specific area of responsibility in addition to their operational command roles.  

Captains shall be designated by red helmets and have 2 crossed bugles on their 

collar insignia. 

 

A-2.04 Training Officer-The Training Officer shall be responsible for the fire/rescue 

training of the department members.  The Training Officer shall ensure proper 

records are kept in accordance with SFFMA guidelines, and that a wide variety of 

training is made available. 

 

A-2.05 Lieutenant-Lieutenants shall serve as company officers and fill a command role 

when necessary.  Lieutenants shall ensure the operational readiness of their 

company.  Lieutenants shall be designated by an orange helmet and 1 bugle on 

collar insignia. 

 

A-2.06 Medical Officer-The Medical Officer (S) shall assist the EMS Operation Chief in 

all aspects of EMS operations-re: Quality Assurance, Record keeping, supplies 
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and training.  The Medical Officer will wear a blue helmet with 1 bugle on collar 

insignia. 

 

A-2.07 Senior Firefighter-SRs shall be the first point of contact between line staff and 

command officers.  SRs may be delegated administrative tasks by their officers.  

SRs shall wear black helmets. 

 

A-2.08 Firefighter/EMS-Personnel not assigned as an officer shall hold the designation 

of FF/EMS.  Personnel who are members but not participating in suppression 

operations (i.e. EMS only, support, etc.) shall be classified as FF/EMS.  FF/EMS 

shall wear black. 

 
A-2.09 Probation-All new members will be on 3 month probation.  Probation members 

will be assigned to a senior member who will be responsible for the new member.  

Probationary firefighter will wear a yellow helmet. 

 

A-2.10 Member in Good Standing-A member in good standing is defined as a member 

who attends 50% of training and responds to 50% of calls.  Any member who 

fails to meet this requirement may face sanctions, suspension or termination. 
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North Lake Travis Fire & Rescue 

Standard Operating Guidelines 

 

Section Policy Number Effective Date 

A A-3 01/01/06 

Policy Issued As Reference Policy # 

General N/A 

Subject  Approval 

On-call officer Chief Raymond Tennison 

 
Background 

The on-call officer designation was established as a means of ensuring adequate command 

personnel coverage for the Department after-hours, as well as relieve on-call coverage by the 

Chief for lower priority incidents. 

 

 

Policy 

A-3.01 The Command Staff of the Department shall strive to designate an on-call officer 

every night and every weekend.  The on-call officer may be any individual at the 

rank of SR or above. 

 

A-3.02 Should there be no department member available to act as the on-call officer, it 

shall default to the Chief. 

 

A-3.03 The on-call officer shall be expected to establish/assume the role of Incident 

Commander if they are the highest ranking officer on scene, and if there has not 

already been an Incident Command established by an officer of equal rank. 

 

A-3.04 By assuming the role of on-call officer, the officer agrees to respond to 

emergency incidents occurring during their tour. 
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North Lake Travis Fire & Rescue 

Standard Operating Guidelines 

 

Section Policy Number Effective Date 

A A-4 01/01/06 

Policy Issued As Reference Policy # 

General Policy N/A 

Subject  Approval 

Apparatus Descriptions Chief Raymond Tennison 

 
Background 
Historically, there has been much difficulty realized by Incident Commanders in the Travis 

County area in managing complex incidents involving multiple agencies.  One of the biggest 

reasons for the difficulties revolved around tracking individual department resources.  For 

instance, on a large incident involving 4 agencies, there may indeed be 4 different apparatus with 

the same number (i.e. Engine 1).  Additionally, there were discrepancies noted from various 

departments with regards to the terminology used to refer to their apparatus (i.e. Truck, Engine, 

etc.)  Earlier this year, the Capital Area Fire Chiefôs Association (CAFCA) began a project to 

alleviate this problem by defining a common numbering system for member departments.  The 

committee determined that ratifying a multi-numeral system and using common nomenclature.  

Apparatus numbering shall be defined in policy #A-5. 

 

Purpose 
This policy shall dictate the apparatus designations of ESD#1. 

 

Policy 
A-4.01 Engine (E) - An Engine is defined as an apparatus with a minimum of a 750 

gallon per minute pump, and carrying a minimum of 500 gallons of water.  

Engines are primarily suppression apparatus, but may serve as a multi-role unit. 

 

A-4.02 Brush Truck (BT)  - Brush Trucks are used primarily for wild-land fire 

suppression.  As such, they shall generally have off road capabilities.  Brush 

Trucks carry 150 gallons of water or more, and will have less than a 125 gallon 

per minute pump.  

 

A-4.03 Squad (S) ï Squads have capabilities similar to that of Brush Trucks in most 

circumstances.  Squads shall have over 150 gallons of water, and contain a pump 

capable of delivering more than 125 gallons per minute.  Squads may be multi-

role units, and used in more in a wider variety of instances than Brush Trucks. 
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A-4.04 Rescue (R) ï Rescue units are specialty units with duties assigned around that of 

providing rescue (i.e. technical rescue, water rescue, trench rescue, scene lighting, 

air, etc.).  Rescue units do not necessarily contain water or fire pumps. 

 

A-4.05 Tanker (T) ï Tanker apparatus are primarily intended as water supply/support 

apparatus.  Tankers shall be capable of transporting over 1000 gallons of water, 

and have the ability to off-load its water in a short period of time. 

 

A-4.06 Haz-Mat (HM)  ï Haz-Mat units are those intended to serve primarily in the role 

of hazardous materials mitigation and support. 

 

A-4.07 Utility (U)  ï Utility vehicles are those that serve a non-specific purpose.  They 

may be support vehicles used in various roles. 

 

A-4.08 Boat (BO) ï Boats are used for water rescue and marina/boat fire suppression. 
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North Lake Travis Fire & Rescue 

Standard Operating Guidelines 

 

Section Policy Number Effective Date 

A A-5 01/01/06 

Policy Issued As Reference Policy # 

General N/A 

Subject  Approval 

Apparatus designations Chief Raymond Tennison 

 
Background 

As discussed in Policy A-4, CAFCA has initiated a countywide apparatus designation plan.  This 

numbering system must be used on all CRC responses.  North Lake Travis Fire and Rescue has 

implemented this plan for use in daily operations within our own Department. 

 

Purpose 
The purpose of this policy shall be to define the North Lake Travis Fire and Rescue apparatus 

designations. 

 

Policy 
A-5.01  North Lake Travis Fire and Rescue shall use the 3 digit CAFCA numbering 

system during all operations. 

 

A-5.02 North Lake Travis Fire and Rescue units are assigned the 100 series.  The first 

number shall be our District number followed by the unitôs assigned station.  An 

Engine from FS#1 will be Engine 101.  And Engine from FS#2 will be Engine 

102. 

 

A-5.03 Apparatus may be moved from station to station for various reasons.  Apparatus 

will be termed to reflect the station to which they are assigned. 

 

A-5.04 In the event that there are more than one type of apparatus at a North Lake Travis 

station, one of the units shall be assigned a duplicate of the station number in the 

second digit.  If there are 2 Engines at Station #1, there will be Engine101 and 

Engine 111.  If there are 2 Engines at Station 2, there will be Engine 102  and 

Engine 122. 
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North Lake Travis Fire & Rescue 

Standard Operating Guidelines 

 

Section Policy Number Effective Date 

A A-6 01/01/06 

Policy Issued As Reference Policy # 

General N/A 

Subject  Approval 

Injuries/Sickness Chief Raymond Tennison 

 
Purpose 
The purpose of this policy shall be to direct staff as to how they are to report an on the job injury. 

 

Policy 
A-6.01 Members sustaining an on the job injury shall report such injury to their officer, 

or to the Incident Commander as soon as possible.  Officers shall be trained as to 

the method for documenting an on the job injury. 

 

A-6.02 Members with a potential exposure issue shall also report to their officer or IC 

immediately. 

 

A-6.03 The On-Call Officer shall be notified as soon as possible of an on the job injury or 

potential exposure.  The On-Call Officer shall contact the Chief via phone or 

pager. 

 

A-6.04 Members with substantial injuries shall be transported via EMS to an appropriate 

facility. 

 

A-6.05 Members involved in a substantial collision with a Department vehicle should be 

transported to an ER.  Member shall be subject to a drug/alcohol test. 

 

A-6.06 Members involved in a potential exposure to a WMD Threat shall refer to policy 

# B-4. 
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North Lake Travis Fire & Rescue 

Standard Operating Guidelines 

 

Section Policy Number Effective Date 

A A-7 07/15/2008 

Policy Issued As Reference Policy # 

General Policy N/A 

Subject  Approval 

Documentation Chief Raymond Tennison 

 
Purpose 
The purpose of this policy shall be to establish a comprehensive policy to govern the 

Departmentôs documentation of activity, and incident documentation.  The purpose of Incident 

numbers shall be to document public requests for service, and to display company activity. 

 

Policy 

A-7.01 North Lake Travis Fire and Rescue shall complete Incident reports on all 

dispatched incidents regardless if the company dispatched arrived on scene, or 

was cancelled.  Medical Assist calls shall have an Incident Report completed in 

addition to the appropriate medical form.  An assignment number (call number) 

shall be issued to all incidents. 

 

A-7.02 Assignment numbers shall not be generated for normal daily activities, or general 

public inquires. 

 

A-7.03 PCR's will be generated on all calls when any patient care is initiated before 

arrival of ATCEMS Medic Unit. 

 

A-7.04 Completed medical forms with patient care information shall be kept secure in a 

manner compliant with TDH rules. 

 

A-7.05 Completed Incident Reports shall be kept in the appropriate file in the 

administration office. 

 

A-7.06 In addition to the above noted report medium, there shall be a response record 

utilized for every assignment number to document personnel involved. 

 

A-7.07 All incident reports and/or PCRôs should be completed before the end of a crew's 

24 hour shift.  Volunteers should complete and turn in PCRôs within 24 hrs. of the 

incident.  Failure to do so may result in disciplinary action. 
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A-7.08 When an AED is used on a call, the appropriate form(s) shall be forwarded to 

ATCEMS AED Coordinator and the American Heart Association.  
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North Lake Travis Fire & Rescue 

Standard Operating Guidelines 

 

Section Policy Number Effective Date 

A A-8 01/01/06 

Policy Issued As Reference Policy # 

General Policy N/A 

Subject  Approval 

Purchasing Authority Chief Raymond Tennison 

 
Purpose 

The purpose of this policy shall be to establish a comprehensive guideline as to which 

Department members may authorize purchases. 

 

Policy 
A-8.01 The Fire Chief shall be the Department personnel responsible for authorizing 

purchases. 

 

A-8.02 All Department members authorized to drive District apparatus are authorized to 

purchase fuel. 

 

A-8.03 Individuals assigned to various duties may have limited authority to purchase 

items related to their tasks.  These individuals shall be selected on a case by case 

basis, and have the authority of the Chief. 

 

A-8.04 In the event that an unauthorized purchase is made, the individual making the 

order shall be personally responsible for returning the item, and ensuring that 

proper credit is applied. 

 

A-8.05 Requisitions must be signed by the chief. 

 
A-8.06 All charge purchases must have a valid NLTF&R PO# with exception to Miller 

Auto with purchases of $25 or less. 

 

A-8.07 Credit Card purchases will only be made by the Fire Chief and must have a valid 

PO#. 
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North Lake Travis Fire & Rescue 

Standard Operating Guidelines 

 

Section Policy Number Effective Date 

A A-9 01/01/06 

Policy Issued As Reference Policy # 

General N/a 

Subject  Approval 

Confidentiality Chief Raymond Tennison 

 
Background 

As a public safety agency, we often have access to information and physical areas that the 

general public does not.  It is imperative then, that our staff maintains the Departmentôs integrity 

and the publicôs confidence by not discussing private or confidential information with those who 

need not know. 

 

Purpose 

The purpose of this policy shall be to establish a comprehensive guideline regarding all forms of 

confidentiality within the Department. 

 

Policy 
A-9.01 Members privy to information intended only for them shall not relay that 

information unless directed to do so. 

 

A-9.02 Documentation with confidential information shall be kept secure.  Specifics 

regarding patient information shall not be discussed by those not involved in the 

call except for training reasons and quality assurance.  For medical calls discussed 

in training, patient identification should be avoided. 

 

A-9.03 The Chief and Officers, may at times be privy to potential confidential 

information regarding law enforcement issues, WMD issues, and personnel 

matters.  At no time should information be discussed with personnel not intended 

to receive it. 

 

A-9.04 Member issues and disciplinary actions shall be kept confidential. 

 

A-9.05 Members shall not document any confidential information on Incident Reports for 

any reason.  This includes things such as the patientôs name from medical 

responses. 
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A-9.06 Patient Care Records (PCR) shall be kept secured upon completion in a manner 

compliant with TDH rules. 

 

A-9.07 Sensitive information disclosed by Executive Command personnel within the 

Department to other individuals may not be disseminated. 

 

A-9.08 At no time shall staff release home telephone or cellular numbers to civilians 

without permission of member.  Staff may give civilians the department issued 

pager numbers of members. 
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North Lake Travis Fire & Rescue 

Standard Operating Guidelines 

 

Section Policy Number Effective Date 

A A-10 01/01/06 

Policy Issued As Reference Policy # 

General N/A 

Subject  Approval 

Telephones Chief Raymond Tennison 

 
Background 
North Lake Travis Fire & Rescue receives numerous business related telephone calls every day.  

Because many of the people we serve have had no other contact with our members other than via 

telephone, it is important that the members project a positive image and maintain professionalism 

to callers. We must also relay that NLTF&R phone lines are for business purposes only, and not 

to be used to report an emergency. 

 

Purpose 
The purpose of this policy is to define proper telephone etiquette for NLTF&R phone lines, and 

directing callers requesting assistance to the proper medium. 

 

Policy 
A-10.1 The phone lines operated by NLTF&R shall be answered in a professional manner 

with a positive attitude at all times. 

 

A-10.2 Personal calls should be limited in time and frequency. 

 

A-10.3 The person answering the phone should state, ñNorth Lake Travis Fire and 

Rescueò and then state their name. 

 

A-10.4 If a call is received for a person either not on duty, or out of station, the person 

answering the call shall take a message.  If the message is of urgent nature, 

member may offer to page the individual. 

 

A-10.5 If a department member receives a call from a person reporting an emergency or 

other request for assistance, they should be directed to call 911.  Department 

members may find it appropriate to gather minimal information such as the 

address of the emergency and basic nature before disconnecting so that a minimal 

response may be initiated.  Callers must always be directed to report the 

emergency the proper way.  NLTF&R members are not trained or equipped to 

process and triage emergency calls. 

A-10.6 Personal use of telephones for long-distance and toll calls is not permitted. 
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North Lake Travis Fire & Rescue  

Standard Operating Guidelines 

 

Section Policy Number Effective Date 

A A-11 01/01/06 

Policy Issued As Reference Policy # 

General N/A 

Subject  Approval 

Uniforms/Appearance Chief Raymond Tennison 

 
Background 
Many people who work and live within the NLTF&R territory, or visit the area for recreation, 

will not need to use the services that we provide.  They will however, have more opportunity to 

interact with our members in public.  As such, we must strive to ensure that the image we project 

is one of professionalism and pride.  Often times, the first impression the public receives is how 

they base their overall opinion of us, and their perception of us can be solely derived from our 

appearance. 

 

Purpose 
This policy shall address our general appearance and uniform guidelines. 

 

Policy 
A-11.01 Members of NLTF&R shall strive to maintain a professional appearance while on 

department business, or at any time they are representing the department. 

 

A-11.02 Department personnel on an emergency scene shall be readily identifiable to the 

public as being emergency services professional.  This may include a department 

uniform or other identifying device. 

 

A-11.03 Members may need to consider certain personnel hygiene issues following 

physical training, or prolonged physical exertion on an emergency scene. 

 

A-11.04 If department members choose to wear shorts or sweats while exercising or 

relaxing after hours, they should don bunker pants or wild-land/rescue pants upon 

being assigned to a call. 

 

A-11.05 Department badges worn with the Class-A uniform may not be displayed at any 

time the member is not immediately representing the department.  The badge may 

be worn in an appropriate badge sleeve or display device while the member is on 

duty or in a circumstance when the member is immediately representing the 

department but out of uniform.  At no time may a member of the department 

casually display a department badge. 
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A-11.06 NLTF&R members shall wear North Lake Travis shirts at all training and Board 

Meetings. 
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North Lake Travis Fire & Rescue 

Standard Operating Guidelines 

 

Section Policy Number Effective Date 

A A-12 01/01/06 

Policy Issued As Reference Policy # 

General N/A 

Subject  Approval 

Conduct Chief Raymond Tennison 

 
Purpose 
This policy shall serve to direct department members as to their conduct and serve as a guide to 

the Chief and Officers regarding their government of the department members.  This policy is in 

the interest of promoting sound professional actions within the department. 

 

Policy 
A-12.01 Members shall maintain a profession and courteous attitude at all times.  

Department members will strive to project confidence, meekness, and 

professionalism while on duty. 

 

A-12.02 Members shall not use or possess illicit drugs at any time while listed as a 

member of the department. 

 

A-12.03 Members on call shall not be under the influence of alcohol or drugs at any time 

while on duty or on call. 

 

A-12.04 Members shall not consume any alcoholic beverage at any time while on duty, or 

the 8 hours immediate preceding an emergency call. 

 

A-12.05 Any device intended to identify a person as a member of this agency shall not be 

displayed in public while consuming any alcoholic beverage. 

 

A-12.06 Members shall not engage in any form of criminal activity at any time while listed 

as a member or employee.  Personnel charged with a crime over a class-C 

misdemeanor may be placed on administrative leave pending the outcome of legal 

matters.  The Chief shall be notified immediately of any pending legal action.  

Failure to do so may result in the member being terminated. 

 

A-12.07  All members shall promptly obey any and all orders or directives issued by either 

their superior officer or incident commander. 
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A-12.08 Members shall not at any time disrespect others in the department or the 

community while on duty. 

 

A-12.09 Positive community service and customer service attitudes shall be the goal of all 

members. 

 

A-12.10 The use of profanity or sexually related material will not be tolerated at NLTF&R.  

Horse playing or fighting will not be allowed.  Disciplinary action will occur to 

those who do not follow the policy. 

 

A-12.11 Persons outside the department wishing to lodge a complaint against a member 

must do so in writing and submit it to the Chief accompanied by their name and 

phone number.  Issues brought to the Chief in any other means shall not be 

formally regarded.  Complaints against the Chief shall be submitted to the Travis 

Co. ESD #1 in the same manner.  
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North Lake Travis Fire & Rescue 

Standard Operating Guidelines 

 

Section Policy Number Effective Date 

A A-13 01/01/06 

Policy Issued As Reference Policy # 

General N/A 

Subject  Approval 

Discipline Chief Raymond Tennison 

 
Purpose 
This policy is intended to establish guidelines for discipline of department members. 

 

Policy 
A-13.01 It shall be the responsibility of all individual department members to understand 

and comply with these policies and procedures. 

 

A-13.02 If a member violates these policies, they may be subject to discipline as outlined 

herein. 

 

A-13.03 In the event of a serious willful violation of this SOG, the Chief may suspend the 

individual for an indefinite time period to conduct an investigation. 

 

A-13.04 The Chief may opt to consult with various officers, or a panel of officers to 

ascertain the most appropriate corrective or disciplinary action. 

 

A-13.05 A member found in violation of this SOG may be sanctioned, probated, 

suspended, or terminated depending on the severity of the event and any previous 

disciplinary action taken for similar issues. 

 

A-13.06 A member who realizes disciplinary actions from an officer due to a misconduct 

issue may appeal to the decision of the officer(s) in writing to the Fire Chief 

within 7 calendar days of notification of action.  The decision of the Fire Chief 

may be appealed in writing within 7 calendar days of  Fire Chief's decision to The 

Board of Commissioners who may review the issue and convene a review panel 

to re-evaluate the action. 

 

A-13.07 Members not fulfilling their training obligation as outlined in policy #B-6 may be 

placed on probation, sanctioned, suspended, or terminated at the discretion of the 

Training Officer upon approval of the Chief. 
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A-13.08 A member found insubordinate to a superior officer or person acting as the 

Incident Commander may be sanctioned, probated, suspended, or terminated by 

the Chief. 

 

A-13.09 Members shall be responsible for their own actions, unless such actions are the 

result of an explicit order from a superior officer or person acting as the Incident 

Commander or other ICS position. 
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North Lake Travis Fire & Rescue 

Standard Operating Guidelines 

 

Section Policy Number Effective Date 

A A-14 01/01/06 

Policy Issued As Reference Policy # 

General N/A 

Subject  Approval 

Written Orders Chief Raymond Tennison 

 
Background 
Historically, new policies or written orders were disseminated via memos posted on bulletin 

boards, and distributed in mailboxes.  On October 1, 2003, a simple procedure for posting new 

policies or orders was created.  The procedure used a single book in which new General Orders 

were posted for all to view. 

 

Purpose 
This policy shall dictate how General Orders are issued, followed, and distributed. 

 

Policy 
A-14.01 New operational and administrative policies issued by the Chief shall be in the 

form of a General Order. 

 

A-14.02 Upon posting of a new General Order, department members shall be notified via 

pager.  Department members shall read the order as soon as possible. 

 

A-14.03 Unless otherwise indicated, General Orders shall be effective when they are 

posted. 

 

A-14.04 General Orders are to be considered addendum to the Department SOG.  Failure 

to abide by General Orders is the same as the failure to abide by SOG.  Matters 

will be handled compliant with policy A-13. 

 

A-14.05 General Orders shall expire 1 year after posting.  General Orders shall be placed 

into the SOG at the next revision of the SOG if necessary to continue the order as 

a policy. 
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North Lake Travis Fire & Rescue 

Standard Operating Guidelines 

 

Section Policy Number Effective Date 

A A-15 01/01/06 

Policy Issued As Reference Policy # 

General Policy N/A 

Subject  Approval 

Membership Chief Raymond Tennison 

 
Purpose 
This policy shall define the qualifications for membership with the Department. 

 

Policy 
A-15.01 Members shall be required to submit a criminal history and driving history report 

to the Chief. 

 

A-15.02 Persons requesting volunteer membership with NLTF&R shall either reside, or 

work within the political subdivision of TCESD#1.  Persons who desire 

membership with the Department but do not reside or work in the political 

subdivision of TCESD#1 may be associate members with approval of the Chief. 

 

A-15.03 Volunteers applying for membership with objectionable criminal histories may be 

denied membership.  Items of concern may be: weapons charges, drug 

convictions, recent theft or property crimes, crimes involving violence or sexual 

misconduct, recent DWI, or any history that may suggest a pattern. 

 

A-15.04 Volunteers currently with a membership status with NLTF&R under indictment 

or investigation for a crime involving violence, drugs, theft, weapons, or other 

concern may be sanctioned, suspended, or terminated by the Chief until such time 

as the matter may be disposed in a manner favorable to the person involved.  At 

all times, the integrity of the Department shall be maintained.  Members shall 

immediately notify the Chief of any indictment or investigation involving them.  

Failure to do so shall result in immediate termination of that member by the 

Chief. 

 

A-15.05 Members who do not provide the Chief with their criminal and driving histories 

by the deadline prescribed by the Chief shall be sanctioned, suspended, or 

terminated. 

 

A-15.06 Any individual holding any rank shall be appointed as per the SOGôs, and have all 

authority and responsibility commensurate with such position. 
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A-15.07 Associate members will be expected to sign up for at least two 8 hour shifts and 

two 4 hour shifts each month.  Associate members will be expected to attend 50% 

of the training.  Associate members will be assigned gear that will stay at Station 

1 in an assigned locker. 
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North Lake Travis Fire & Rescue 

Standard Operating Guidelines 

 

Section Policy Number Effective Date 

A A-16 01/01/06 

Policy Issued As Reference Policy # 

General N/A 

Subject  Approval 

Public Statements Chief Raymond Tennison 

 
Background 

Because of the nature of our service, it is natural that we receive periodic inquires from those in 

the community or the media.  It can compromise department operations or integrity if these 

inquiries are not handled uniformly. 

 

Purpose 
This policy shall serve to govern the departmentôs issuance of public statements. 

 

Policy 
A-16.01 Inquiries made by the media shall be handled by the Chief, IC, or designate. 

 

A-16.02 Persons making statements not authorized by the Chief, IC, or their designee may 

be disciplined in a manner compliant with policy A-13. 

 

A-16.03 Inquiries made by the general public regarding specific incidents may be handled 

with considerations to matters of public record.  If the inquiry is regarding a 

current investigation, specific policy, or issue of confidentiality, the person 

making the inquiry shall be referred to the individual(s) denoted in policy A-

16.01. 
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North Lake Travis Fire & Rescue 

Standard Operating Guidelines 

 

Section Policy Number Effective Date 

A A-17 01/01/06 

Policy Issued As Reference Policy # 

General Policy N/A 

Subject  Approval 

Infection Control Chief Raymond Tennison 

 

SEE ATTACHED INFECTION CONTROL AND EXPOSURE CONTROL 

PROGRAM 
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North Lake Travis Fire and Rescue  

 

 

Infection Control and Exposure Control Program 

 

 

Purpose:  To provide a comprehensive infection control system which maximizes protection 

against communicable diseases for responders and for the public that they serve. 

 

Scope: This program applies to all members, particularly those in high-risk exposure positions. 

 

Document Limitations:  This document supplements and does not replace the Travis County 

Department of Emergency Services (TCDES) Infection Control Plan.  Where the two documents 

differ, that document implementing stricter interpretations applies.  Nothing in either document 

may supersede Federal or State laws. 

 

Background:  North Lake Travis Fire and Rescue recognizes that communicable disease 

exposure is an occupational health hazard.  Communicable disease transmission is possible 

during any aspect of emergency response, including in-station operations, as well as support 

functions involving the transport, storage and cleaning of contaminated equipment.  The health 

and welfare of each provider is a joint concern of the provider, the chain of command and this 

department.  While each responder is responsible for his or her own health, the department 

recognizes and responsibility to provide all responders with the best available protection from 

occupational acquired communicable diseases.  This program is separated into two sections: 

 

   Infection Control Plan 

   Exposure Control Plan 

 

North Lake Travis Fire and Rescue will: 

 

  provide emergency medical services to the public with regard to known or suspected diagnosis 

of communicable disease in any patient. 

 

  regard all patient contacts as potentially infectious.  Universal Precautions will be observed at 

all times and will be expanded to include all body fluids and other potentially infectious 

materials (body substance isolation). 

 

 Make available to providers (through programs established by TCDES) the necessary 

immunizations, training, and personal protective equipment (PPE) needed for protection from 

communicable diseases. 

 

 Initiate appropriate post exposure follow-up reporting, medical assessment, counseling, and 

further assessment and/or treatment for all members as required by law. 

 

 Recognizes the need to work restrictions based on infection control concerns. 
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 Prohibit discrimination for any provider for health reasons, including infection and/or sero-

conversion with HIV or HBV virus. 

 

 Regard all medical information as strictly confidential.  No provider or patient health 

information will be released without the signed written consent of the provider or patient.  No 

written consent shall be considered valid for a period of six (6) months.  Subsequent six month 

extensions of such consent may be authorized, in writing, by the provider or patient. 

 

EXPOSURE CONTROL PLAN 

 

Purpose:  To identify those tasks and corresponding job classifications for which it can be 

reasonable and anticipated that an exposure to blood, or other body fluids, or other potentially 

infectious materials may occur, and to identify the procedure for the evaluation of circumstances 

surrounding exposure incidents. 

 

EXPOSURE DETERMINATION  

 

The following tasks are reasonably anticipated to involve exposure to blood, body fluids, or other 

potentially infectious materials: 

 

 Provision of emergency medical care to injured or ill patients; 

 

 Rescue of patients from hostile environments, including burning structures or vehicles, and/or 

water contaminated atmospheres; 

 

 Extrication of persons from vehicles, machinery, or collapsed excavations or structures; 

 

 Recovery and/or removal of bodies from any situation cited above; 

 

 Response to hazardous materials emergencies, both transportation and fixed-site, involving 

biohazards containing potentially infectious substances; and 

 

 The cleaning and disinfecting of patient care and training. 

 

The following job classifications are reasonably anticipated to involve exposure to blood, body 

fluids, or other potentially infectious substances in the performance of their duties: 

 

 Fire Chief 

 Assistant chiefs 

 Company Officers (Supervisors) 

 Fire Fighters 

 Emergency Medical Care Providers (Providers) 

 Other emergency response personnel not otherwise classified, but may be assigned to field 

operations duties which place them in contact with at risk tasks. 
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IMPLEMENTATION  

 

The infection control program is applicable to all responders providing rescue emergency 

medical services, or cleaning and disinfecting patient care and training equipment.  This program 

is effective immediately. 

 

The infection control program consists of a policy statement, identification of roles and 

responsibilities, Standard Operating Procedures/Guidelines (SOPs/SOGs), training and record 

keeping.  SOPs/SOGs identify specific procedural guidelines for all aspects of response, station 

environments, and cleaning where disease transmission can be reasonably anticipated, as well as 

training and administrative aspects of the program, and post exposure evaluation and 

investigation. 

 

EVALUATION OF EXPOSURE INCIDENTS  

 

The procedure for the evaluation and investigation of circumstances surrounding incidents of 

exposure to blood, other body fluids, or other potentially infectious materials is detailed in Guide 

for Providers and Officers in the Management of Blood Exposures of Providers protocols of the 

TCDES Infection Control Plan.  Medical follow-up, documentation, record keeping and 

confidentiality requirements are also defined in the same section. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

INFECTION CONTROL  

 

ROLES AND RESPONSIBILITIES  

 

Fire Chief 
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The tasks of managing the Department Infection Control Program are delegated to the 

appropriate staff as noted below.  The ultimate responsibility for the health and welfare of all 

providers remains that of the Fire Chief. 

 

The Chief is responsible for the development and delivery of a comprehensive infection control 

educational program which complies with OSHA Regulation 29 CFR Part 1910.1030.  Technical 

assistance will be provided by the Infection Control Officer. 

 

The Chief, in conjunction with the Infection Control Officer will: 

 

 Develop and implement an immunization program. 

 

 Develop and implement a post-exposure program. 

 

 Provide technical assistance and guidance in the development of appropriate infection control 

training. 

 

 Maintain confidentiality of all medical and exposure records. 

 

 Evaluate possible member exposures to communicable diseases and coordinate 

communications between the department, area hospitals, and the Health Authority. 

 

 Insure appropriate follow-up on all occupational exposures involving department personnel. 

 

 Establish standards for the cleaning and disinfecting of equipment. 

 

 Insure the proper trade-in cleaning/decontamination of contaminated turnout gear and/or 

agency uniforms. 

 

 Collect quality assurance data on the Department Infection Control program.  

 

 Evaluate quality assurance data to determine if it indicates a safety hazard requiring immediate 

attention. 

 

 Conduct spot inspections of on-scene and agency operations to ensure compliance with 

Department Infection Control policy. 

 

 

 

Department Infection Control Officer  

 

The Department Infection Control Officer (ICO) will be designated by the Fire Chief.  The 

candidate should be well versed in communicable disease transmission and prevention and 

current on applicable federal, state, and local laws and regulations regarding infection control.   
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The Infection Control Officer will: 

 

 Serve as the Departmentôs ñDesignated Officerò as required by the Ryan White comprehensive 

AIDS Resources Act of 1990 (PL 101-381). 

 

 Develop criteria for the purchase of infection control personal protective equipment and 

determine adequate stocking levels for each station and response vehicles. 

 

 Coordinate the immunization program with the Fire Chief and maintain immunization records 

in the appropriate location. 

 

 Will confer with the Fire Chief on all exposure incidents. 

 

 Maintain a confidential database of exposures and treatment given, in conjunction with the Fire 

Chief. 

 

 Provide technical expertise to the Fire Chief in the development of the infection control 

curriculum. 

 

 Keep abreast of new technologies and developments in the area of patient care, infection 

control, and cleaning equipment so as to insure the products used are highly effective in 

preventing transmission of communicable diseases, and make appropriate recommendations to 

the Fire Chief. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

All Supervisors 

 

All Supervisors will: 

 

 Support and enforce compliance with the Infection Control Program. 

 

 Correct any unsafe acts, and refer members for remedial infection control training if required. 
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 Mandate safe operating practices on-scene and in-station. 

 

 Refer for medical assessment any provider possibly unfit for work for infection control or other 

reasons. 

 

 Initiate investigations of suspected occupational exposures to providers. 

 

 

 

Fire Fighters & Providers 

 

All providers will: 

 

 Assume ultimate responsibility for their own health and safety. 

 

 Always use appropriate PPE as the situation dictates. 

 

 Report any suspected occupational exposure to communicable diseases to their immediate 

supervisor. 

 

In order to facilitate the Workerôs Compensation claims process, a provider claiming possible 

work-related exposure to a reportable disease, including HIV, must: 

 

 Provide the appropriate Workerôs Compensation report within 24 hours of the incident (all 
providers are strongly recommended to report the exposure within 24 hours of the incident), and 

 

 Provide the Human Resource Department Workerôs Compensation Division with a copy of the 

sworn affidavit used to request source patient testing which documents the date and 

circumstances of the exposure and documentation that, within ten (10) days after the exposure, 

the provider was tested and had a test result that indicated the absence of the HIV disease. (Copy 

to Risk Management Office, HRMD). 

 

 

 

 

The Fire Chief and Infection Control Officer will: 

 

 Coordinate with the Travis County Infection Control officer in the development of product 

specifications and inventory levels for cleaning and disinfecting equipment. 

 

 Coordinate the disposal of biohazards waste in accordance with EPA and local regulations and 

will insure that such disposal is performed by an approved licensed contractor designated by the 

department. 
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 Facilitate the change out of contaminated turnout gear and insure the proper 

cleaning/disinfecting of same. 

 

INFECTION CONTROL PLAN  

 

PREVENTION  

 

Infection with a communicable disease will not automatically preclude a provider from being 

assigned patient care responsibilities.  Such determination will be made in consultation with the 

memberôs personal physician and/or Health authority or his/her designee.  Reasonable 

accommodation will be made for providers in accordance with the American with Disabilities 

Act. 

 

Providers with extensive weeping dermatitis and/or open skin lesions on exposed areas may be 

restricted from providing patient care or handling and/or decontaminating patient care 

equipment. 

 

All providers will be offered immunizations against hepatitis B, influenza, measles, mumps, 

rubella, tetanus, diphtheria, and any other immunization which is deemed appropriate to prevent 

disease.  Immunizations will be through the TCDES Infection Control Plan.  The risks and 

benefits of each immunization will be explained to all providers, and informed consent will be 

obtained prior to immunization. 

 

Those providers who have received Hepatitis B immunizations may receive serologic testing to 

Hepatitis B immunization to determine if immunity exists. 

 

Providers may refuse immunizations, or may submit proof of previous immunization.  Providers 

who refuse immunization will be counseled on the occupational risks for that communicable 

disease, and required to sign a refusal of immunization form.  Providers who initially refuse 

immunizations may later receive such immunizations upon request. 

 

Unless otherwise specified, all intra-muscular injections will be administered into the deltoid 

muscle. 

 

All providers will be offered initial and yearly screening for tuberculosis exposure.  This will be 

provided through the TCDES Infection Control Plan. 

 

All providers returning to work following a debilitating injury or communicable disease must 

complete the appropriate Return to Duty Status process to be cleared to resume emergency 

response duties. 

 

The Fire Chief will maintain records in accordance with OSHAôs CFR 29, Part 1910.103.  

Provider participation in the Infection Control Program will be documented, including: 

 

 Name and Social Security Number 

 Immunization records 
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 Circumstances of exposure to communicable diseases 

 Post-exposure medical evaluation, treatment, and follow-up. 

 

Infection control records of providers with an occupational exposure will become a part of the 

providerôs personal medical file and will be maintained for the duration of employment plus 

thirty (30) years. 

 

Medical Records are strictly confidential.  Provider medical records will be maintained in the 

Office of the Fire Chief, and will not be kept with the personnel records.  Medical Records will 

not be released without signed written consent of the provider, patient, or as required by law. 

 

Providers may examine their own medical records, and may request that copies be sent to their 

Personal Physician.  Release of medical records to another physician will be made only with the 

signed, written consent of the provider. 

 

Abstracts of medical records without personal identifiers may be made for quality assurance, 

compliance monitoring, or program evaluation purposes, as long as the identity of the individual 

provider cannot be determined from the abstract.   

 

Providers medical file will contain the following: 

 

 Provider application 

 Designation of duty status form 

 Release of work form 

 Any memos referring to medical conditions 

 Leave adjustment forms, if forms contain medical comments and medical history form (if any). 

 

 

 

 

 

 

 

 

 

INFECTION CONTROL PLAN  

 

EDUCATION  

 

Training and education involved with Infection Control will, at a minimum, meet the 

requirements of the TCDES ICP.  Any additional training or education deemed necessary by the 

Fire Chief and/or the ICO will be included in the Department Training Schedule. 

 

INFECTION CONTROL PLAN  

 

GENERAL SANITATION  
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All stations will be maintained in a clean and orderly fashion.  All stations will have designated 

separate areas for storage of clean patient care equipment and infection control personal 

protective equipment. 

 

Kitchens, bathrooms, or living areas will not be used for cleaning, decontamination, or storage of 

patient care equipment or infectious waste. 

 

All providers will maintain additional clean clothes so that potentially contaminated clothing can 

be exchanged upon return to station. 

 

INFECTION CONTROL PLAN  

 

PERSONAL PROTECTIVE EQUIPMENT  

 

Standards for personal protective equipment (PPE) will be developed by the Fire Chief and the 

Infection Control Officer and updated or modified as needed. 

 

Failure by members to use PPEôs according to developed standards will result in disciplinary 

action up to and including termination. 

 

The Department is responsible for the supply, repair, replacement, and safe disposal of infection 

control PPE. 

 

The Fire Chief, after consultation with the Infection Control Officer, shall determine proper 

stock supply levels of PPE for both stations and response vehicles. 

 

The station officer shall insure that station stock of PPE is adequate and that supplies nearing 

expiration dates are used first. 

 

The amount and type of PPE will be standardized on all response vehicles. 

 

Available PPE (in addition to PPE for fire and hazardous rescues) will include disposable gloves, 

rubber gloves for cleaning and disinfecting purposes, face masks, particulate respirators, eye 

protectors, fluid impervious aprons and leak proof  disposable bags. 

 

SELECTION AND USE OF PERSONAL PROTECTIVE EQUIPMENT  

 

Emergency responses are often unpredictable and uncontrollable.  While blood is the single most 

important source of HIV and HBV infection in the workplace, in the field it is safest to assume 

that all body fluids are infectious.  For this reason, PPE will be chosen to provide barrier 

protection against all body fluids. 

 

In general, providers should select PPE appropriate to the potential for spill, splash, or exposure 

to body fluids.  No standard operating procedure or PPE ensemble can cover all situations.  

When in doubt, select maximal rather than minimal PPE. 
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Disposable latex gloves shall be worn during any patient contact.  All providers will carry extra 

pairs of disposable gloves on their uniforms or turnout gear. 

 

Those providers exhibiting signs of allergic dermatitis may request to be issued vinyl gloves to 

assist in minimizing the dermatitis. 

 

Gloves shall be replaces as soon as possible when soiled, torn, or punctured.  Hands shall be 

washed after glove removal. 

 

Disposable latex gloves will not be reused or washed and disinfected for reuse. 

 

Gloves shall be changed between patients in multiple casualty events. 

 

Leather fire-fighting gloves will be worn over latex gloves in situations where sharp or rough 

edges are likely to be encountered. 

 

Heavy duty utility (rubber) gloves may be used for the handling, cleaning, decontamination, or 

disinfecting of potentially contaminated patient care equipment. 

 

Facial protection shall be used in any situation where splash contact with the face is possible.  

Facial protection may be afforded by using the combination eye shield and mask apparatus. 

 

When examining or treating potentially high-risk respiratory patients, providers will use full 

respiratory protection (eye wear, face mask, and gloves). 

 

Providers shall wear the white, valveless particulate respirator mask.  In addition, providers shall 

wear gloves and eye protection.  All three items must be worn as an ensemble in order to qualify 

as full respiratory protection. 

 

Face shields on rescue helmets should not be used routinely for infection control purposes. 

 

The incidence of TB is higher in homeless shelters, long-term care facilities, corrections 

institutions, and substance abuse treatment centers, and providers should always suspect the 

possibility of TB when responding to these facilities and taking appropriate precautions. 

 

In addition, a patient in any setting who exhibits one or more of the following signs and 

symptoms shall be treated using full respiratory precautions. 

 

 Productive cough with/without blood 

 Fever and chills with coughing 

 Night sweats 

 Weight loss [dramatic (greater than 10%); unexplained] 

 Fatigue (in presence of other symptoms) 

 Hemoptysis (coughing up blood) 

 Nuchal rigidity 9stiff neck) 



40 

 

 Chest and upper torso rash 

Performing high-risk procedures that may cause reflexive coughing, sneezing or vomiting are 

another reason to use full respiratory protection.  These procedures include: 

 

 Suctioning or airway insertion of any kind 

 Examination of the mouth or nares 

 Assisting with the administration or aerosolized medications 

 Treating patients who are actively bleeding into or around the airway 

 

Every effort should be made to contain exhaled aerosolized particles from patients.  Patients 

exhibiting acute respiratory distress should be administered oxygen via a non-rebreather face 

mask.  For those not in severe distress, a blue surgical mask should be placed on the patient.  A 

white valveless particulate respirator mask should never be used for patients, since they require 

stronger respiratory effort, and may aggravate the patientôs condition. 

 

Fluid-resistant aprons are designed to protect clothing from splashes.  Turnout gear also protects 

clothing from splashes and is preferable n fire, rescue or vehicle extrication circumstances.  

Turn-out gear will always be worn when on scene of fires and extrication activities. 

 

Turnout boots may be worn under certain circumstances to protect shoes from potential 

contamination. 

 

SCENE OPERATIONS 

 

The blood, body fluids, and tissues of all patients are considered potentially infectious, and 

Universal Precautions/Body Substance Isolation procedures will be used for all patient contact. 

 

The choice of personal protective equipment is specified in the preceding section.  Providers 

shall use maximal rather than minimal PPE for each event. 

 

While complete control of the emergency scene is not possible, scene operations as much as 

possible will attempt to limit splashing, spraying, or aerosolizing of body fluids.  This will be 

particularly important during the transfer of blood into test tubes or on glucometer test strips. 

 

HANDWASHING IS THE MOST IMPORTANT INFECTION CONTROL 

PROCEDURE!!!  

 

Providers will wash their hands: 

 

 After removing PPE. 

 After each patient contact. 

 After handling potentially infectious materials. 

 After cleaning or decontaminating equipment. 

 After using the bathroom. 

 Before eating. 

 Before and after handling or preparing food. 
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Hand washing with soap and water will be performed for ten to fifteen seconds, using vigorous 

rubbing together of all surfaces of lathered hands.  Followed by thorough rinsing under a stream 

of water.  If soap and water are not available at the scene, a waterless hand washing shall be 

used, provided that a soap and water wash is performed immediately upon return to station or 

hospital. 

 

Used needle and other sharps shall be disposed of in an approved sharps containers.  Needles 

will not be recapped, re-sheathed, bent, broken, separated from disposable syringes.  The most 

common occupational blood exposure occurs when needles are recapped. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

North Lake Travis Fire & Rescue 

Standard Operating Guidelines 



42 

 

 

Section Policy Number Effective Date 

A A-18 01/01/06 

Policy Issued As Reference Policy # 

General Policy N/A 

Subject  Approval 

Fire Code Chief Raymond Tennison 

 
Background 
Being a progressive department with the safety of our constituents as our objective, the City of 

Jonestown has adopted the Uniform Fire Code (UFC96).  Currently the Chief, Assistant Chief or 

their designee carry out the execution of various elements of the code. 

 

Purpose 
This policy shall guide issues surrounding execution of the code. 

 

Policy 
A-18.01 The department shall utilize a model fire code. 

 

A-18.02 Execution and enforcement of the code may be accomplished by the Department 

Chief, Assistant Chief or designee, and the Travis County Fire Marshalôs Office. 

 

A-18.03 Only the Chief or Assistant Chief may issue citations for code issues. 

 

A-18.04 Citations issued shall follow the protocol of the appropriate Municipal Court. 

 

A-18.05 Citations issued shall have an assignment number generated to reference the 

event. 

 

A-18.06 Written or verbal warnings may be issued by any department member. 

 

 

 

 

 

 

 

 

 

 

North Lake Travis Fire & Rescue 

Standard Operating Guidelines 
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Section Policy Number Effective Date 

A A-19 01/01/06 

Policy Issued As Reference Policy # 

General Policy N/A 

Subject  Approval 

Ride Along Chief Raymond Tennison 

 
Purpose 
To provide guidelines for scheduling of riders on all vehicles.  The following will act as a guide 

for all ride-alongs. 

 

Policy 

 

A-19.01 Application for permission to ride on department apparatus will be made in 

writing to the Chief.   

 

A-19.02 No one under the age of 18 will be allowed to ride on apparatus without the 

Chiefôs approval. 

 

A-19.03 Maximum ride time will be 8 hours.  Cadets ride time must end before 8:00 p.m. 

 

A-19.04 Rider will be assigned to the member who is requesting the rider.  The department 

member will be fully responsible for ride and riders actions. 

 

A-19.05 Riders will observe all department rules and regulations while participating. 

 

A-19.06 Possible riders may be:  Police, EMS, Fire Personnel from other departments, 

potential new members, media, any other professional in the public safety service, 

and department family members. 

 

A-19.07 North Lake Travis Fire & Rescue will make copy of riders Texas Drivers License. 

 

A-19.08 Chiefôs signature of approval required on ride out form. 

 

A-19.09 Cadets must turn in release form with Chiefôs and parents signature. 

 

 

 

 

Travis County ESD #1 

North Lake Travis Fire and Rescue 
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18300 Park Drive 

P.O. Box 5278 

Jonestown, Texas 78645 

512-267-3586 

 

R E L E A S E 

FOR STUDENT OR OTHER OBSERVER 

 

 

 

 
I, ______________________________ residing at _____________________________, 

In consideration of permission to ride in the vehicles operated by North Lake Travis Fire & 

Rescue for the purpose of observing emergency techniques, which permission I hereby 

acknowledge as having been granted, do hereby release, acquit, and forever discharge North 

Lake Travis Fire & Rescue, its officers, directors, agents, servants, successors and assignees, and 

all other persons, firms and corporations of and from any and all actions, causes of action, 

claims, demands, damages, costs, injuries to person or property, loss of service, expenses and 

compensation which may hereafter arise on behalf of myself, my heirs, executors, assignees and 

personal representatives, out of any matter related to the riding in a vehicle of North Lake Travis 

Fire & Rescue for the purposes of observation. 

 

I further declare and represent that no promise or agreement not herein expressed has been made 

to me, and that this release contains the entire agreement between the parties hereto, and that the 

terms of this release are contractual, and not a mere recital. 

 

I further state that I am over eighteen years of age; that I have carefully read the foregoing 

Release, and know that contents thereof, and that I sign it as my own free act. 

 

________________________________ Date _________________________ 

RIDER SIGNATURE 

 

________________________________ Date _________________________ 

CHIEF SIGNATURE     

 

 

 

 

 

 

 

 

Travis County ESD #1 

North Lake Travis Fire and Rescue 
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18300 Park Drive 

P.O. Box 5278 

Jonestown, Texas 78645 

512-267-3586 

 

R E L E A S E 

FOR STUDENT OR OTHER OBSERVER 

 

 

 

 
I, ______________________________ residing at _____________________________, 

give permission for Cadet ___________________________ to ride in the vehicles operated by 

North Lake Travis Fire & Rescue for the purpose of observing emergency techniques, which 

permission I hereby acknowledge as having been granted, do hereby release, acquit, and forever 

discharge North Lake Travis Fire & Rescue, its officers, directors, agents, servants, successors 

and assignees, and all other persons, firms and corporations of and from any and all actions, 

causes of action, claims, demands, damages, costs, injuries to person or property, loss of service, 

expenses and compensation which may hereafter arise on behalf of myself, my heirs, executors, 

assignees and personal representatives, out of any matter related to the riding in a vehicle of 

North Lake Travis Fire & Rescue for the purposes of observation. 

 

I further declare and represent that no promise or agreement not herein expressed has been made 

to me, and that this release contains the entire agreement between the parties hereto, and that the 

terms of this release are contractual, and not a mere recital. 

 

________________________________ 

PARENT SIGNATURE 

 

 

I further state that I have carefully read the foregoing Release, and know that contents thereof, 

and that I sign it as my own free act. 

 

________________________________ Date _________________________ 

RIDER SIGNATURE 

 

________________________________ Date _________________________ 

CHIEF SIGNATURE     

 

 

 

 

North Lake Travis Fire & Rescue 

Standard Operating Guidelines 
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Section Policy Number Effective Date 

A A-20 01/01/06 

Policy Issued As Reference Policy # 

General Policy N/A 

Subject  Approval 

Driving Policy Chief Raymond Tennison 

 

 

Purpose 

This policy will address the departmentôs policy for driving and maintaining 

department vehicles and responses in privately owned vehicles. 

 

Policy 

A-20.01 The driver training program should include but not be limited to the 

following: 

  Preventive maintenance 

  Record keeping 

  Legal requirements 

  Defensive driving 

  Driving under unusual circumstances   

 

A-20.02 The candidates will demonstrate their driving ability to the officers of 

North Lake Travis Fire & Rescue.  Each candidate will have a check 

list filled out, and signed by both the candidate and the department 

officer releasing candidate for driving.  The form will be placed in the 

members personnel file. 

 

A-20.03 Classroom training for new drivers and experienced operators will be 

performed at the discretion of the department officers or Training 

Coordinator.  New candidates should have sufficient ñhands-onò 

training to effectively demonstrate their capability for handling 

emergency vehicles necessary to perform their duties. 

 

A-20.04 All members that drive department vehicles will be required to sign a 

Drivers License Compliance Statement documenting they have 

reported any and all moving and traffic violations to the Chief.   
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A-20.05 At any time a member approved to drive a department vehicle may be 

required to have a new driving record run and presented to the 

department officer.  The report should reflect no more than one (1) 

Class B and NO class A violation in a three (3) year period.  

 

A-20.06  Drivers are required to report any personal driving violation received 

within 5 days of date of issue.  

 

A-20.07 Any combination of the above violations will be handled on a case by 

case basis and all circumstances will be taken into consideration.  

While a review of any violation is taking place the member in 

question will be suspended from driving any department vehicle. 

 

A-20.08 Any member who drives a department fire apparatus should have a 

class ñBò driver license.  

 

A-20.09 Any member who drives Code 3 in their POV must have a current 

copy of their insurance on file with NLTF&R. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

North Lake Travis Fire & Rescue 

Standard Operating Guidelines 
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Section Policy Number Effective Date 

B B-1 01/01/06 

Policy Issued As Reference Policy # 

Operations Policy  N/A 

Subject  Approval 

Response Modes Chief Raymond Tennison 

 
Background 
North Lake Travis Fire & Rescue handles several hundred requests for assistance every year.  

Not all requests are considered emergencies.  The motto of the Department is ñCommitted to 

Saving Lives and Protecting Property.  Generally, responses involving the preservation of life 

and property are considered to be emergencies, while community service issues are handled as a 

non-emergency. 

 

Purpose 
This policy shall govern the NLTF&R response modes.  While this policy is intended to be 

comprehensive, the On-Call Officer, or senior officer may adapt the response modes to the 

situation. 

 

Policy 
B-1.01 NLTF&R units shall respond Code-3 (lights and sirens) to any incident involving 

the preservation of life and property. 

 

B-1.02 Medical Assist responses triaged by AEMS as Priority 5 shall be handled Code-1 

(normal driving mode). 

 

B-1.03 Public service calls not involving a threat to life and or property shall be handled 

as a Detail Alarm Code-1. 

 

B-1.04 Only individuals qualified as a driver may drive apparatus for which they are 

qualified.  When responding Code-3, drivers shall use due regard.  Lights and 

sirens do NOT guarantee right of way. 

 

B-1.05 Medical Assist responses not triaged by AEMS shall be handled Code-3 unless 

downgraded by AEMS Communications, or a system certified medical provider 

on the scene. 

 

B-1.06 As determined by the Austin EMS SOC, Priority 1 Medical Response calls are 

deemed ñpotentially life threateningò.  Priority 2 calls are potentially serious but 

not life threatening.  Priority 3 calls are non-emergency. 

 

B-1.07 Members will not exceed 10 mph over the speed limit while driving department 

apparatus. 
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Policy Issued As Reference Policy # 

Operational Policy N/A 

Subject  Approval 

Response Profiles Chief Raymond Tennison 

 
Purpose 
This policy shall define the departmentôs minimal response profiles to different types of 

incidents.  This policy shall be considered as a guideline, and may be altered by the senior officer 

or Incident Commander if necessary. 

 

Policy 
B-2.01 Detail Alarm ï Detail alarms are non-emergency calls such as public service calls.  

They are handled Code-1.  The response profile for a detail alarm shall be: 

 1 Engine Co. Code 1 

 

B-2.02  WMD Concern ï WMD Concern calls that are discussed in policy #B-3. 

 1 Engine Co. Code-1 

 

B-2.03  Priority 5 Medical Response 

 1 Engine Co. Code-1 

 

B-2.04  Priority 4 Medical Response 

 1 Engine Co. Code-3 

 

B-2.05  Priority 3 Medical Response 

 

 1 Engine Code-3 

 

B-2.06  Priority 2 Medical Response 

 1 Engine Code-3 

   

B-2.07  Priority 1 Medical Response 

 1 Engine Code-3 

 

B-2.08  Investigation (smoke, odor, etc.) 

 1 Engine Co. Code 3 

 

B-2.09  Residential Alarm 

 1 Engine Co. Code 3 

 

B-2.10  Commercial Alarm 

 2 Engine Co. Code-3 

B-2.11  Collision 
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 2 Engine Co. Code-3 

 Manpower/Traffic control 

 

B-2.12  Rollover Collision 

 2 Engine Co. Code-3 

 Manpower/Traffic control 

 

B-2.13  Pin-in Collision/Rescue Alarm 

 2 Engine Co. Code-3 

 Manpower/Traffic control 

 

B-2.14  Water Rescue 

 2 Engine Co. Code-3 

 

B-2.15  Hazardous Condition 

 1 Engine Co. Code-3 

 

B-2.16  Hazardous Materials 

 2 Engine Co. Code-3 

 Mutual aid from Haz-Mat team-as needed 

 

B-2.17  Vehicle/Trash Fire 

 2 Engine Co. Code-3 

 1 Tanker Code 3 

 

B-2.18  Controlled Burn investigation/illegal burn 

 1 Squad 

 1 Tanker ïon stand by 

 1 Engine 

 

B-2.19  Wildfire 

 2 Squads Code-3 

 2 Tanker Code-3 

 2 Engine Co. Code-3 

 

 

 

 

2
nd

 Alarm 

 Mutual Aid - Cedar Park, Leander,  

 Liberty Hill, Marble Falls 

 

3
rd

 Alarm 

 CRC Taskforce 2 
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4
th
 Alarm 

 CRC Taskforce 1 

 CRC Taskforce 3 

 

B-2.20  Structure Fire 

 2 Engine Co. Code 3 

 2 Tanker Code-3 

2
nd

 Alarm 

 Mutual Aid from CP, Leander, Liberty Hill 

 Tanker Only 

3
rd

 Alarm 

 Contact Fire Dispatch for Resources 
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B B-3 01/01/06 

Policy Issued As Reference Policy # 

Operations Policy N/A 

Subject  Approval 

WMD Concerns Chief Raymond Tennison 

 
Background 
Recent events have raised the awareness of Weapons of Mass Destruction (WMD) and other 

terrorist events nationwide.  Because of the heightened awareness, emergency services resources 

are being taxed responding to reports of suspicious packages and substances. 

 

Purpose 
This policy shall define our handling of an incident determined to be a WMD Concern. 

 

Policy 
B-3.01 Incidents in which someone requests assistance for a perceived suspicious 

envelope or package shall be termed a WMD Concern.  NLTF&R shall respond to 

such incidents Code-1. 

 

B-3.02 WMD Concerns are an incident when there is no outward indication of a thread 

such as: threatening writing, oily or powdery substances, or other notification. 

 

B-3.03 POV response shall not be included unless directed to do so by the IC. 

 

B-3.04 Only members with a minimum of training to the Haz-Mat Awareness level may 

respond. 

 

B-3.05 Upon arrival, Incident Command shall be established and maintained by the most 

senior NLTF&R officer. 

 

B-3.06 PPE shall include latex gloves, an N-95 hepa mask, and eye protection or full 

turnout gear w/SCBA. 

 

B-3.07 Members shall double bag the envelope/parcel and return it to FS#1 for disposal. 

 

B-3.08 If IC determines that the envelope or substance may be a potential threat, they 

shall double bag the item and relay it to TDH for testing.  The AEMS Terrorism 

Duty Officer may transport the item to TDH (see Policy B-4). 

 

B-3.09 Individuals requesting NLTF&R to take custody of the item must sign the 

appropriate release form, and be instructed they will not receive the item back. 
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B B-4 01/01/06 

Policy Issued As Reference Policy # 

Operations Policy N/A 

Subject  Approval 

WMD Threat/Exposure Chief Raymond Tennison 

 
Purpose 
This policy shall define the Departmentôs handling of an actual or perceived WMD Threat or 

WMD Exposure. 

 

Policy 
B-4.01  A credible WMD Threat may consist of: 

 Presence of an unidentified substance in an opened package with signs of 

an intended threat. 

 Threatening language or markings on an opened package. 

 Unidentified powdery substance or oil from an opened package. 

 Other issues identified by the Incident Commander as being suspicious. 

 

B-4.02 In the event of a WMD incident with the presence of a substance, responders shall 

secure the substance in two, 1 gallon size Zip-Loc bags.  The substance shall then 

be relayed to the AEMS Terrorism Duty Officer (TDO) for transport to TDH.  

The TDO need not respond to the scene, but may be met at another location for 

transfer. 

 

B-4.03 Areas of exposure may be de-conned by NLTF&R responders using a mixture of 

water and bleach 3:1. 

 

B-4.04 Areas of potential mass exposure may be handled by AFD Haz-Mat, or the Travis 

County Haz-Mat Team.  The senior most AFD officer shall assume command of 

all operations related to mitigation of the substance, while the senior most 

NSF&R officer shall retain Incident Command. 

 

B-4.05 In the event of a civilian exposure, AEMS shall be requested to treat/transport the 

patient as necessary. 

 

B-4.06 In the event of a memberôs exposure, the Incident Commander shall be notified 

immediately.  The IC shall request the TDO to the scene by calling EMS 

Communications at 974-4500, or by making the request on EMS County.  The 

Chief shall be notified immediately if he is not on-scene. 
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Policy Issued As Reference Policy # 

Operations Policy N/A 

Subject  Approval 

Hazardous Materials Chief Raymond Tennison 

 
Background 
Traditionally, fire departments have been relied upon to provide hazardous materials mitigation 

services. 

 

Purpose 
This policy shall govern how NLTF&R shall deal with incidents involving, or potentially 

involving hazardous materials.  This policy is general, and specific issues regarding mitigation of 

various types of haz-mat incidents will be discussed in a following section. 

 

Policy 
B-5.01 All members in the department shall be trained to a minimum level of Haz-Mat 

Awareness as defined in 29 CFR 1910.120.  Members who have not received 

Haz-Mat awareness training may not respond to an incident involving, or 

potentially involving hazardous materials under any circumstances. 

 

B-5.02 Incidents described as a Hazardous Condition are those which may be handled by 

NLTF&R members and equipment.  Substances involved are those that may pose 

an ignition source or environmental concern.  Incidents classified as a Hazardous 

Condition shall be handled Code-3 by the appropriate resources described in 

policy #B-2.  Examples include:  fuel, oil, or other hydrocarbon spill, hydraulic 

fluid spill, brake fluid, chlorine leak, LPG leak, gas leak, etc. 

 

B-5.03 Incidents determined to be Hazardous Materials require the assistance of a Haz-

Mat team.  The determination and declaration of a Hazardous Materials incident 

is the responsibility of the Incident Commander. 

 

B-5.04 Department officers may be required to attain Operations level training compliant 

with 29 CFR 1910.120. 

 

B-5.05 Qualified members may participate in the Travis County Haz-Mat team with 

approval of the Chief. 

 

B-5.06 The Incident Commander shall determine the most appropriate level of protection 

to be worn based on the substance, hazard, and route of exposure. 
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Policy Issued As Reference Policy # 

Operations Policy N/A 

Subject  Approval 

Training Chief Raymond Tennison 

 
Background 
Emergency services, specifically the fire/rescue service, are very dynamic.  Our members must 

not only be minimally competent in several disciplines, but must excel.  It is imperative that our 

staff maintain their level of expertise by continued training and education.  Lives depend on our 

ability to operate safely, efficiently, and effectively. 

 

Purpose 
This policy shall define the training requirements for the departmentôs members. 

 

Policy 
B-6.01 The Chief shall assign a qualified department member to serve as the Training 

Officer (see definition policy #A-2). 

 

B-6.02 The Training Officer shall provide, plan, and organize training consistent with 

state requirements, the Chiefôs directives, and assessed hazards.  The TO shall 

keep comprehensive records on all members assigned operational responsibilities 

with regards to their training. 

 

B-6.03 The Department shall provide training at least 4 hours per month for fire/rescue 

related curriculum, and 2 hours per month for EMS related curriculum. 

 

B-6.04 Department members shall attend and successfully complete a minimum of 50% 

of the training events per calendar quarter to disciplines in which they are 

assigned.  Failure to complete the required continued education may result in 

sanction, suspension, or termination. 

 

B-6.05 Individual department members are responsible for the maintenance of their 

various licenses and certifications.  Failure to maintain a required license or 

certification may result in sanction, suspension, or termination. 

 

B-6.06 Members with medical licenses or certifications must also maintain their required 

system certifications compliant with the standards set forth by the Medical 

Director. 

 

B-6.07 The Chief shall provide officer development curriculum to the department 

officers. 
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Subject  Approval 

Gas Monitor Chief Raymond Tennison 

 
Background 
Gas monitors have proven to be an invaluable tool in assisting firefighters with the evaluation of 

some potentially hazardous atmospheres. 

 

Purpose 

This policy shall define the Departmentôs use and maintenance of gas monitor devices. 

 

Policy 
B-7.01 The Department shall maintain a gas monitor device that at a minimum shall 

detect and display: oxygen levels, carbon monoxide levels, and explosive gas 

levels. 

 

B-7.02 Air monitoring shall be included on all odor investigation incidents. 

 

B-7.03 Air monitoring shall be included in any incident involving a carbon monoxide 

(CO) concern. 

 

B-7.04 Air monitoring shall be included in any incident involving the release of a 

potentially explosive gas. 

 

B-7.05 Prior to doffing SCBA during the overhaul stage of any structural fire, air 

monitoring shall be accomplished by a designee of the Incident Commander to 

determine the presence of CO.  If CO levels meet or exceed 75 ppm, SCBA shall 

be worn until such time as CO levels drop below 75 ppm.  (see SCBA policy # B-

12). 

 

B-7.06 The Officer shall ensure the operational readiness of the gas monitor assigned to 

his/her company.  The unit shall be charged, stored and calibrated per the 

manufacturerôs guidelines. 
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Subject  Approval 

Identification Chief Raymond Tennison 

 
Purpose 
This policy shall serve to direct the department members as to how they shall identify 

themselves, and by what means and devices they may use to identify themselves. 

 

Policy 
B-8.01 NLTF&R members operating in their official capacity shall display identification 

media that accurately relates their position with the department.  Department 

issued uniform items, badges or identification cards shall satisfy this requirement. 

 

B-8.02 All members responding to an incident shall strive to have a NLTF&R T-shirt 

available for easy public recognition on scene. 

 

B-8.03 The AEMS system ID cards are part of the required uniform for medical 

personnel.  Persons performing medical skills listed in the COG shall display the 

appropriate system ID.  

 

B-8.04 Members issued badges shall not display their badges at any time other than the 

immediate course of their duties. 

 

B-8.05 Members may wear department issued ID cards in conjunction with their 

uniforms. 
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Subject  Approval 

Personnel Accountability System Chief Raymond Tennison 

 
Background 
A Committee from the Capital Area Fire Chiefs Association was charged to develop a seamless 

system of personnel accountability for all departments that respond as part of the County 

Resource Coordination (CRC) System.  We have chosen to adopt a Personal Accountability 

System in accordance with NFPA 1561 and the Texas Commission on Fire Protection 435.13.  

The Departments are committed to making all members/employees understand that the 

protection of one's own safety, as well as the safety of all members/employees, is the district's 

highest priority.  Personal accountability requires all members to have a commitment to safety.  

Every member is responsible to play a role in their own safety and the safety of others. 

 

Purpose 
To improve fireground safety by providing a method of tracking and accounting for personnel at 

an incident as they move from one functional area to another. 

 

Policy 

  

 The accountability system outlined below will be utilized at all incidents that require 

CRC response.  It is to be utilized in conjunction with the Incident Command System (ICS) to 

provide the maximum level of personnel safety while operating at emergency incidents. 

 

Procedure 

 

B-9.01 Individual passports (Truck Plates) are the key component of the Personnel 

Accountability System.  Passports must all have the same minimum information 

on them - the department name, county unit identifier and the crew member's 

name.  It is recommended that each person have at least two tags - one for the IC 

and the other for a sector officer to use to verify Personal Accountability Reports 

(PAR). 

 

B-9.02 The passport must be presented to the Incident Commander before the unit can be 

committed to an operation.  Units without passports will be issued blank passports 

to be filled out at the Command Post. 

 

B-9.03 It is the responsibility of the Department receiving CRC response to set up and 

maintain a personnel accountability system for the incident.. 

 

B-9.04 The CRC Field Officer may be able to assist with accountability depending on the 

requirements of the Incident Commander and further CRC requests. 

 

B-9.05 During operations at the scene of an emergency, it will be necessary at certain 

times to call for a Personnel Accountability Report, (PAR).  A PAR is a physical 

account for all personnel on the scene of the emergency.  Each Company, Sector 
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Officer or Crew Leader will account for all persons under his/her immediate 

supervision.  This may be accomplished by face to face contact or via radio.  The 

PAR is relayed to the top of the Incident Management Structure. 

 

B-9.06 Resources must clear with the Incident Commander before leaving a scene.  

During this checkout or demobilization, the passport will be returned to the unit 

leaving.  This provides a beginning to end accountability system.. 
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Subject  Approval 

Incident Command Chief Raymond Tennison 

 
Background 
In order for fire departments to operate safely and efficiently on an emergency scene, there must 

be an effective method of managing the incident.  This is referred to as an Incident Command 

System (ICS).  An effective ICS must grow and contract as the complexity and dynamics of the 

incident it is managing grows and contracts.  Because major incidents do not occur every day, it 

is imperative that our staff remains comfortable working in and around an ICS.  Because of this 

necessity, NLTF&R establishes an ICS on every emergency call, regardless of the nature.  ICS 

system should be compliant with that approved by the A/TC ICS Taskforce. 

 

Purpose 
This policy shall define the Departmentôs Incident Command System, and designate which 

members may serve in ICS functions. 

 

Policy 
B-10.1  Incident Command (IC) shall be established on every emergency call. 

 

B-10.2 Upon the arrival of the first NLTF&R apparatus to any emergency call, the officer 

shall advise on-scene, give a size-up if appropriate, and establish Incident 

Command (e.g. E-101 on-scene, nothing showing, establishing 1431 Command). 

 

B-10.3 Because of the increased possibility of multiple incidents being worked at any 

given time, the command should be named (e.g. EMS call at True Grits and a 

collision at 1431/Reed Parks with True Grits IC and Reed Parks I.C.). 

 

B-10.4 Once IC has been established, command may be assumed by a higher ranking 

officer upon their arrival.  If a higher ranking officer is due to arrive on-scene 

shortly after the first arriving unit, the officer arriving first may opt to pass 

command to the more senior officer (e.g. E-101 on-scene, nothing showing, 

passing command). 

 

B-10.5 High ranking officers may direct or allow officers of a lower position to retain 

command if it may be beneficial to the lower officerôs development.  The higher 

ranking officer must be ready to assume command if the situation dictates it being 

necessary. 

 

B-10.6 Incident Command functions are described as follows: 

 Incident Command ï IC shall be the officer in command of all fire, rescue, 

medical, haz-mat operations during an incident.  The IC may at his discretion 

select personnel to serve as aides or liaisons. 

 Operations Officer ï Ops shall be responsible for executing the directives and 

objectives of the IC.  There may be an indefinite number of Operations Officers 

designated by Division Officer, Sector Officer, or Branch Officer designations, or 
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by geographic designations.  On some incidents, sector, division officers may 

report to the Operations Officer and supervise a small number of resources.  On 

medical or rescue incidents, Medical Operations may be assigned as a division 

group with a command officer.  On some rescue incidents, A/TCEMS personnel 

may be aside to fill such a roll.  A/TCEMS staff should be encouraged to utilize 

the terminology ñMedical Operationsò, as opposed to ñMedical Commandò.  On 

incidents requiring rehab, Medical Operations shall oversee such operations. 

 Staging Officer ï The Staging Officer shall document and report to IC units by 

type and agency that are available for immediate deployment. 

 Logistics Officer ï The Logistics Officer shall be responsible for the 

procurement of goods and or services (i.e. food, porta-potties, tents, fuel, etc.). 

 Finance Officer ï The Finance Officer shall be responsible for the financial 

needs of a large incident. 

 PIO Officer  ï The PIO, or Public Information Officer, shall be responsible for 

liaisons with media representatives.  Unless otherwise assigned, the IC shall serve 

as the PIO.  If an individual other than the IC is assigned as PIO, all information 

released must authorized by the IC. 

 

B-10.7 On large incidents, an Incident Command Post (ICP) shall be established by the 

ICP be designated by a green light.  Only senior officers, aides, or those 

specifically authorized by the IC shall be allowed access to the ICP.  The ICP may 

be secured by law enforcement officers if deemed necessary. 

 

B-10.8 Upon the close of an incident, the IC shall report to dispatch that the call has been 

completed, give the disposition if appropriate, and terminate scene command. 

 

B-10-9 The IC may operate in one of 2 modes: 

 Operational Mode ï The IC assists the first in crews with operations or 

investigations.  If the incident can not be stabilized, the IC should progress to the 

ICP Mode 

 ICP Mode ï the Incident is of a size or complexity that requires the IC to 

establish a command post to direct operations. 
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Operations Policy N/A 

Subject  Approval 

Communications Chief Raymond Tennison 

 
Background 
The possibility exists for fire units and/or individuals to be in situations where their lives are 

endangered and they require immediate assistance. All 800 MHz mobile and portable radios 

operating on the Austin/Travis County Regional Radio System are equipped with an Emergency 

ID feather that can be activated if assistance is needed. 

 

Purpose 
To establish a policy and procedures for the activation of a radio Emergency ID. 

 

Policy 
Any fire unit or individual requiring immediate assistance can activate either the unit's mobile or 

their portable radio's Emergency ID.  Dispatch is immediately notified and will 

follow the procedure outlined in this policy.  "Signal 4" is the radio term used for 

Emergency ID activations. 

 

Procedure 

B-11.01 Members may activate their radio's Emergency ID when needing immediate 

assistance or when reporting "Firefighter Down".  When the Emergency ID is 

activated the radio switches automatically to the Emergency Channel.  Activating 

the EMERGENCY ID on a PORTABLE 

 radio will cause the radio to automatically transmit with a 'hot microphone' which 

will broadcast any voice and/or ambient sound for 8-10 seconds after activation.  

Mobile radios only have this 'hot microphone' feature on the hand microphone; 

not through the intercom system.  Any transmissions after the first 10 seconds 

must be initiated by keying the push to talk button.  The radio will continue to 

transmit and receive on the Emergency Channel until the radio is reset. 

 

B-11.02 Multi -Company Operations - When an Emergency ID is activated, Dispatch will 

alert the Incident Command that an Emergency ID has been activated.  If 

possible, Dispatch will include the unit and the specific radio broadcasting the 

Emergency ID (i.e. Command, Signal 4 from Engine 50 Lieutenant).  It will be 

the responsibility of the Incident Commander to determine if an emergency exists 

with the unit. 

 

B-11.03 Single Company Operations - Should an Emergency ID be activated on a single 

company response, Dispatch will attempt to contact the unit with the unit number 

and SIGNAL 4 (i.e. Engine 50, Signal 4). 

 1.  If there is no answer law enforcement will be requested Code 3 to the 

                             last known location of the unit, for investigation. 
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*  Note, when endangered by a person or persons threatening violence the best 

course of action may be to not answer the radio as it may escalate the situation.  

Immediately after the Emergency ID activation the portable radio will 

automatically transmit any voice/or ambient noise for 8-10 seconds.  You may use 

this time to make any announcements for the dispatcher to indicate a true 

emergency does exist. 

  

 2.  If the unit responds to the signal 4, Dispatch will determine the nature 

                            of the emergency and send the appropriate resources. 

 

 3.  If the activation was inadvertent or assistance is not needed, the unit  

                             shall respond to the signal 4 with the phrase "Negative Signal 4" (i.e. 

                             Dispatch, Engine 5, Negative Signal 4).  This negative statement may  

                             be made during the 8-10 second 'hot microphone' to announce early on  

                             that this is a mistaken activation or a test. 

 

B-11.04 Individual Radios - The Austin/Travis County Regional Radio System has a 

number of radios assigned to individuals.  Should an Emergency ID be activated 

on an individual radio, Dispatch will attempt to contact the individual with the 

name or the radio number and SIGNAL 4 (i.e. Lt. Smith, Signal 4). 

 

 1.  If there is no answer law enforcement will be requested Code 3 to the 

                             last known location of the individual, if known.  If the location is not  

                             known Dispatch will try and ascertain any information possible to  

                             establish the location of the individual.  This includes any information  

                             broadcast during the 8-10 seconds of hot microphone. 

 

 2.  If the individual responds to the signal 4, Dispatch will determine the  

                             nature and send the appropriate resources. 

 

 3.  If the activation was inadvertent or assistance is not needed, the  

                             individual shall respond to the signal 4 with the phrase "Negative  

                             Signal 4" (i.e. Dispatch, Lt. Smith, negative Signal 4). 

 

B-11.05 Emergency ID Activation Procedure 

 1.  Portable Radio 

       a.  Radio with "Commander" Collar Microphone attached 

1.  To activate Emergency ID, depress and hold the   

     'Orange' button on the top of the radio or on the 

    "Commander" collar microphone for approximately 1  

    second. 

 

   b.  Radio without "Commander" Collar Microphone 

    1.  To activate the Emergency ID, depress and hold the    
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                                                     'Red' Emergency Button located on the left side or the   

        'Orange' button on the top of the radio for approximately   

       1 second. 

  2.  Mobile Radio 

   a.  Mobile radio with or without intercom system 

    1.  To activate the Emergency ID, depress and hold the  

                             'Red' Emergency Button located on the left side or the  

                             'Orange' Emergency Button located on the right side of  

                             the radio face for approximately 1 second. 

 

B-11.06 Emergency ID De-activation Procedure 

 1.  Portable Radio 

  a.  Portable Radio with "Commander" Collar Microphone attached 

   1.  Preferred Method 

a.  Depress and hold the 'Orange' button on the top  

     of the radio or on the "Commander" collar 

     microphone for approximately 5 seconds or until  

     you hear a single BEEP. 

    2.  Alternate Method 

     a.  Turn radio off and then back on.  The last zone  

the radio was set on will be the zone to which  the 

radio defaults, but the channel selected on the 

"Commander" Col lar Microphone will be the 

default channel regardless of the channel chosen on 

the radio.  This underscores the importance of having 

the channel selector on the radio match the channel 

selector on the collar microphone.  It is recommended 

that the channel always be selected from the commander 

microphone. 

   b.  Portable Radio without "Commander" Collar Microphone 

    1.  Preferred Method 

     a.  Depress and hold the 'Orange' button on the top  

    of the radio for approximately 5 seconds or until  

    you hear a single BEEP. 

    2.  Alternate Method 

a.  Turn radio off and then back on.  The radio will  

    default to the last channel and zone selected. 

 

  2.  Mobile Radio 

   a.  Mobile Radio with or without Intercom 

    1.  Preferred Method 

     a.  Depress and hold the 'Red' button on the left side  

     of the face or the 'Orange' button on the right  

     side of the face of the radio for approximately 5  

     seconds or until it resets. 
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2.  Alternate Method 

a.  Turn radio off and then back on.  The radio will     

     default to the last channel and zone selected. 
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Policy Issued As Reference Policy # 

Operations Policy N/A 

Subject  Approval 

SCBA/PASS Chief Raymond Tennison 

 
Background 
Firefighting is inherently dangerous.  Much of the danger is realized from hazardous gases as 

products of combustion.  The most important part of the PPE ensemble is the Self Contained 

Breathing Apparatus (SCBA). 

 

Purpose 
This policy shall define explicitly, the situations in which NLTF&R shall utilize SCBA. 

 

Policy 
B-12.01 All Department members assigned suppression responsibilities shall be proficient 

in the use of SCBA. 

 

B-12.02 SCBA shall be utilized without exception in any environment that may be, or may 

potentially be oxygen deficient. 

 

B-12.03 SCBA shall be used in any situation where the CO level is or exceeds 75 ppm. 

 

B-12.04 SCBA shall be used on any structural fire, vehicle fire, dumpster fire, trash fire, or 

chemical fire.  SCBA shall not be used on wildfire incidents. 

 

B-12.05 Anytime SCBA are used, personnel shall remain in teams of 2 or more.  If 

conditions arise that require a member to vacate the hazard area, the evacuation 

shall be done in teams of 2 or more. 

 

B-12.06 In order for SCBA to function properly, it is imperative that the face piece have a 

good seal.  Members may not have more than 1 dayôs growth facial hair in an area 

that would potentially interfere with the seal of the mask. 

 

B-12.07 Any time SCBA are used, the PASS device shall be utilized also. 

 

 

B-12.08 SCBA shall be checked at least once per month.  The Department shall ensure 

that SCBA are flow tested at least once per year.  If an SCBA is noted as being 

deficient, it shall be removed from service immediately, tagged appropriately and 

scheduled for repair. 

 

B-12.09 SCBA noted as being below 2000 psi shall be filled before being returned to 

service. 
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Policy Issued As Reference Policy # 

Operations Policy N/A 

Subject  Approval 

Personal Protective Equipment Chief Raymond Tennison 

 
Background 
Firefighting is, by nature a very dangerous endeavor.  The Department strives to minimize the 

danger to its members by providing each member with a substantial amount of Personal 

Protective Equipment (PPE).  However, advanced or capable any cache of PPE may be, it is 

useless if not utilized properly. 

 

Purpose 
This policy shall define the Departmentôs guidelines for use of PPE. 

 

Policy 
B-13.01 Members assigned to fire suppression shall be issued NFPA structural 

components.  Items to be issued are as follows: 

 NFPA approved structural helmet with face shield or goggles 

 NFPA approved hood 

 NFPA approved structural gloves 

 NFPA approved turn-out coat 

 NFPA approved turn-out pants with suspenders 

 NFPA approved structural boots 

 

B-13.02 Members may opt to purchase other items not issued by the department as long as 

the items are NFPA approved and authorized by the Chief.  Items may include 

leather helmets and boots, special gloves, etc. 

 

B-13.03 Members shall not alter or modify their issued PPE in any way.  Members 

wishing to attach flashlights and other items to their helmets must obtain written 

approval from the helmet manufacturer. 

 

B-13.04 Members assigned to wildfire operations should avoid wearing structural PPE, 

instead, wild-land PPE should be substituted.  In cases where wild-land PPE is not 

available members may wear cotton, NOMEX or other NFPA approved fabric 

pants, leather boots, leather work gloves, a NOMEX or cotton long-sleeved brush 

shirt and a structure helmet with eye protection available.  Helmets shall always 

be worn on the fire line during wild-land operations. 

 

B-13.05 As a general rule, structural PPE shall be worn to all suppression incidents 

involving SCBA, or any time that there is the need realized for thermal protection. 

 

B-13.06 Members on the scene of a collision and assigned tasks around vehicles, fluids or 

debris shall at minimum wear turn-out pants, gloves and helmet. 
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B-13.07 Members operating in traffic shall wear reflective traffic vests. 

 

B-13.08 Members with any form of patient contact shall wear medical exam gloves. 

 

B-13.09 Members in the action circle during auto extrication shall wear full protective 

clothing, gloves, and a helmet with eye protection. 

 

B-13.10 Members operating on the water shall wear a PFD. 
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Section Policy Number Effective Date 
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Policy Issued As Reference Policy # 

Operations Policy N/A 

Subject  Approval 

PPE/Paid Staff Chief Raymond Tennison 

 
Background 

The Texas Commission on Fire Protection has established that each entity must establish a 

Standard Operating Procedure for use of protective fire fighting ensemble that complies with 

NFPA 1851.  The following are the minimum guidelines that are to be adhered to. 

 

Purpose 

To define policy for selection, care, reporting, and maintenance of all protective ensembles from 

the time of their purchase to the disposal of the protective ensemble for certified firefighters. 

 

Policy 

B-13.A.01 PROGRAM ADMINI STRATOR 
The Fire Chief of North Lake Travis Fire and Rescue may assign or cause to be 

assigned a person to be the administrator of the Protective Ensemble Program.  

This person shall be under the direction of the Fire Chief or his designee 

responsible for the direction and administration of the protective ensemble 

program.  He/she shall maintain or cause to be maintained all records required for 

the selection, care, reporting, and maintenance of all protective ensembles owned 

by North Lake Travis Fire and Rescue from the time of their purchase to the 

disposal of the protective ensemble. 

 

B-13.A.02 PROTECTIVE ENSEMBLE PROGRAM OFFICER  

 The Assistant Fire Chief will be in charge of monitoring the condition and the 

check out of the protective ensemble for the users.  The Assistant Fire Chief will 

be trained to conduct all required inspections and will be responsible for the 

cleaning of the protective ensemble as required by NFPA 1851.  The Assistant 

Fire Chief will also serve as the work uniform check out officer of the protective 

ensemble program. 

 

B-13.A.03 RECORDS 

 The following information shall be maintained. 

a. Person to whom the element is issued. 

b. Date and condition when issued. 

c. Manufacturer and model name or design. 

d. Manufacturer's ID number, lot number, or serial number. 

e. Month and year of manufacture. 

f. Dates and finding of advanced inspections by organization. 

g. Dates of advanced cleaning or decontamination by organization. 

h. Reason for advanced cleaning or decontamination and who performed the 

cleaning or decontamination. 
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i. Dates of repair, who performed the repairs, and a brief description of the 

repair. 

j. Date of the retirement. 

k. Date and method of disposal. 

 

B-13.A.04 PROTECTIVE ENSEMBLE DEFINED  

 

Helmet with face shield, protective hood, gloves, bunker coat, bunker                                        

pants, and boots.  North Lake Travis Fire and Rescue will purchase and maintain 

protective fire fighting gear that meet the NFPA standard in effect at the time of      

purchase or maintenance as required by the Commission on Fire Protection. 

 

When on duty, fire fighters must ensure that they have their complete      

protective ensemble readily available to them. 

 

Personnel are to wear their protective ensemble while at the scene according to 

the rules adopted by the department and mandated by the incident.  Drivers of 

equipment are exempt from wearing coat and helmet while driving to the scene of 

the incident.  Once they arrive at the scene, drivers are to wear full protective 

ensemble. 

 

It will be each firefighterôs responsibility to keep his or her protective ensemble in 

clean and usable condition.  At the beginning of each shift and after each use of 

the protective ensemble shall receive a routine inspection of all elements of the 

ensemble.  The firefighter to whom the ensemble is issued shall conduct the 

routine inspection. 

   

B-13.A.05 ROUTINE INSPECTION  

*To be completed at the beginning of each shift and after each use by the firefighter 

to whom it is issued. 

 

(1) Coat and Trousers shall be inspected for the following: 

 

      a.  Soiling. 

      b.  Contamination from hazardous materials or biological agents. 

      c.  Physical damage, such as. 

1. Rips, tears, and cuts.  

2. Damaged/missing hardware and closure systems 

3. Thermal damage such as charring, burn holes, and melting. 

      d.  Damaged or missing reflective trim. 

 

(2) Hoods shall be inspected for the following: 

 

      a.  Soiling. 

      b.  Contamination from hazardous materials or biological agents. 

      c.  Physical damage such as charring, burn holes, and melting. 
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      d.  Loss of face opening adjustment. 

  

 

 
(3) Helmets shall be inspected for the following: 

 

 a.  Soiling. 

b.  Contamination from hazardous materials or biological agents. 

c.  Physical damage to the shell such as: 

     1.  Cracks, crazing, dents, and abrasions 

     2.  Thermal damage to the shell such as bubbling, soft spots, warping,             

or discoloration.     

d.  Physical damage to the ear flaps such as. 

     1.  Rips, tears, and cuts. 

     2.  Thermal damage such as charring, burn holes, and melting. 

e.  Damaged or missing components of the suspension and retention   

      systems. 

 f.  Damage or missing components of the faceshield/goggle system,          

including  discoloration, crazing, and scratches to the faceshield/goggle       lens 

limiting visibility. 

 g.  Damaged or missing reflective trim. 

 

(4)  Gloves shall be inspected for the following: 

 

 a.  Soiling. 

 b.  Contamination from hazardous materials or biological agents. 

 c.  Physical damage, such as: 

      1.  Rips, tears, and cuts. 

      2.  Thermal damage such as charring, burn holes, and melting. 

      3.  Inverted liner. 

 d.  Shrinkage. 

 e.  Loss of Elasticity/flexibility. 

 

(5)  Footwear shall be inspected for the following: 

 

 a.  Soiling. 

 b.  Contamination from hazardous materials or biological agents. 

 c.  Physical damage, such as: 

      1.  Cuts, tears, and punctures. 

      2.  Contamination from hazardous materials or biological agents. 

      3.  Exposed/deformed steel toe, steel mid sole, and shank. 

 d.  Loss of water resistance. 

 e.  Closure system component damage and functionality. 

 

B-13.A.06 ADVANCED INSPECTION:  

 



78 

 

*To be completed by the trained shift uniform officer annually.  The findings of advanced 

inspections shall be documented on an inspection form. 

Universal precautions shall be observed when handling ensemble elements. 

All layers and elements of the ensemble shall be inspected. 

The department may choose to conduct advanced inspections on a more frequent basis.  

The documentation and inspection procedures will apply to all advanced inspections. 

 

(1)  Coat and Trousers shall be inspected for the following: 

 

 

 a.  Soiling. 

 b.  Contamination from hazardous materials or biological agents. 

 c.  Physical damage, such as. 

      1.  Rips, tears, and cuts. 

      2.  Damaged/missing hardware and closure systems. 

      3.  Thermal damage such as charring, burns holes, and melting or   

         discoloration of any layer. 

 d.  Loss of moisture barrier integrity as indicated by. 

  e.  Rips, tears, and cuts. 

  f.  Damaged/missing hardware. 

  g.  Thermal damage. 

  h.  A leak test shall be performed. 

  i.  Evaluation of system fit and coat/trouser overlap. 

  j.  Loss of seam integrity; broken or missing stitches. 

  k.  Material integrity; UV or chemical degradation, loss of liner material,   

      shifting of liner material. 

  l.  Wristlets: loss of elasticity, stretching, runs, cuts, burn holes. 

  m.  Reflective trim integrity; attachment to garment, reflectivity, damage. 

  n.  Label integrity, legibility. 

  o.  Hook and loop functionality. 

  p.  Liner attachment systems. 

  q.  Closure system functionality. 

  r.  Check accessory for compliance (nothing added to gear that has not   

      been approved by protective ensemble administrator). 

 

 (2)  Hoods shall be inspected for the following: 

 

  a.  Soiling. 

  b.  Contamination from hazardous materials or biological agents. 

  c.  Physical damage, such as. 

       1.  Rips, tears, and cuts. 

       2.  Thermal damage such as charring, burn holes, and melting. 

  d.  Shrinkage 

  e.  Loss of material elasticity, stretching out of shape. 

  f.  Loss of seam integrity, broken or missing stitches. 

  g.  Loss of face opening adjustment. 
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 (3)  Helmets shall be inspected for the following: 

 

  a.  Soiling. 

  b.  Contamination from hazardous materials or biological agents. 

  c.  Physical damage to the shell such as. 

       1.  Cracks, crazing, dents, and abrasions. 

       2.  Thermal damage to the shell such as bubbling, soft spots, warping,   

           or discoloration. 

  d.  Physical damage to the ear flaps such as. 

       1.  Rips, tears, and cuts. 

       2.  Thermal damage such as charring, burn holes, and melting. 

  e.  Damaged or missing components of the suspension and retention   

      systems. 

  f.  Suspension and retention systems functionality. 

  g.  Damaged or missing components of the faceshield/goggle system,   

      including discoloration, or scratches to the faceshield/goggle lens,         

limiting visibility.  

  h.  Faceshield/goggle system functionality. 

  i.  Damage to impact cap. 

  j.  Damaged or missing reflective trim. 

  k.  Check accessory for compliance. 

 

 (4)  Gloves shall be inspected for the following: 

 

  a.  Soiling. 

  b.  Contamination from hazardous, materials or biological agents. 

  c.  Physical damage, such as. 

  d.  Shrinkage. 

  e.  Loss of flexibility. 

  f.  Loss of elasticity and shape in wristlets. 

  g.  Accessories for compliance. 

 

 (5)  Footwear shall be inspected for the following: 

 

  a.  Soiling. 

  b.  Contamination from hazardous materials or biological agents. 

  c.  Physical damage, such as: 

       1.  Cuts, tears, punctures, cracking, or splitting. 

       2.  Thermal damage such as charring, burn holes, and melting. 

       3.  Exposed/deformed steel toe, steel mid sole, and shank. 

       4.  Loss of seam integrity; delamination, broken or missing stitches. 

  d.  Loss of water resistance. 

  e.  Closure system component damage and functionality. 

  f.  Excessive tread wear. 

  g.  Condition of the lining, such as the following: 
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       1.  Tears. 

       2.  Excessive wear. 

       3.  Separation from outer layer. 

  h.  Heel failure. 

  i.  Accessories for compliance. 

 

B-13.A.07 CLEANING AND DECONTAMINATION  

 

North Lake Travis Fire and Rescue shall provide means for having elements cleaned and 

decontaminated.  Soiled or contaminated elements shall not be brought into the home, washed in 

home laundries, or washed in public laundries.  Commercial dry cleaning shall not be used to 

clean or decontaminate protective ensemble or ensemble elements unless approved by the 

manufacturer.  When contract cleaning or decontamination is used, the contract cleaner shall 

demonstrate, to the departmentôs satisfaction, procedures for cleaning and decontamination that 

do not compromise the performance of ensembles and ensemble elements. 

 

 (1). Routine Cleaning 

 

 After each use any elements that are soiled shall receive routine cleaning.  The  end 

user(firefighter) shall be responsible for the routine cleaning of their  protective ensemble 

or ensemble elements.  Universal precautions shall be  observed while conducting the 

cleaning. 

 

 The following process shall be used: 

  a.  When possible initiate the cleaning at the incident scene. 

  b.  Brush off any dry debris 

 c.  Gently rinse off debris with water hose.  

  d.  If necessary, scrub gently with a soft bristle brush. 

  e.  If necessary spot clean. 

  f.  Inspect for soiling and contamination, and repeat process if necessary. 

 

 Should routine cleaning fail to render the element sufficiently clean for service,  the 

element shall receive advanced cleaning. 

 

  (2).  Advanced Cleaning 
 

 Every six months as a minimum, elements that have been issued, used and are  soiled, 

shall receive advanced cleaning.  A member of the department who has  received 

training in the cleaning of structural fire fighting protective clothing and  equipment 

shall be responsible for performing or managing advanced cleaning. 

 Universal precautions shall be observed while conducting the cleaning. 

 

 The following process shall be used: 

  a.  Brush off any dry debris. 

  b.  Spot cleaning utilizing a utility sink or machine cleaning procedures or   

      utilize a qualified contract cleaner. 
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   c.  Inspect for soiling and contamination, and repeat process if necessary. 

     

  (3) Specialized Cleaning 
 

 Elements that are contaminated with hazardous materials or biological agents  shall 

receive specialized cleaning as necessary to remove the specific  contaminant.  

Elements that are known, or suspected to be contaminated shall be  isolated, tagged, and 

bagged.  The contaminated elements shall be removed from  service until they can receive 

the specialized cleaning necessary to remove the  specific contaminate. Universal 

precautions shall be observed when handling  elements, known or suspected to be 

contaminated with hazardous materials or  biological agents. 

 

 For elements soiled with body fluids the following process shall be used: 

  a.  Follow the manufacturerôs instructions to determine the proper    

      disinfectant to be used.      

  b.  Clean following utility sink procedures or machine cleaning procedure   

      or utilize a qualified contract cleaner. 

  c.  Inspect for effectiveness of cleaning and repeat process if necessary. 

 

 Where elements are known or suspected of being contaminated with hazardous 

 material or biological agent the contaminant or suspected contaminant shall be 

 identified by the department, if possible. 

 When the contaminant has been identified the department shall consult with the 

 manufacturer of the contaminant for the appropriate decontamination agent or 

 process.  In the absence of detailed manufacturerôs instructions the following  process 

shall be used. 

 

  a.  Utilize qualified cleaner. 

  b.  Inspect for contamination and repeat process, if necessary. 

 

 Contaminated elements shall be shipped in accordance with federal, state, and  

 Local regulations. 

 

B-13.A.08 CLEANING AND DECONTAMINATION PROCEDURES      

 
      The organization shall examine the manufacturerôs label and user information  

     for instructions on cleaning that the manufacturer provided with the ensemble or  

    element.  In the absence of manufacturerôs instructions or manufacturerôs  approval of 

alternative procedures, the cleaning procedures provided in this  section shall be used.  

Outside Independent Service Provider will do specialized  cleaning. 

 

       a.  Chlorine bleach or chlorinated solvents shall not be used to clean or         

       decontaminate garments. 

       b.  Cleaning and decontamination solutions shall have a pH range of not   

       less than 6.0 pH and not greater than 10.5 pH. 
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        c.  Heavy scrubbing or spraying with high velocity water jets, such as   

       power washer, shall not be used. 

        d.  Protective ensembles and protective ensemble elements shall be   

      cleaned and decontaminated separately from non-protective items. 

       e.  Where shells and liners of protective garment elements are separable,   

      those items shall only be cleaned and decontaminated with like items,         

including but not limited to, shells with shells and liners with liners. 

 

      (1)  Utility Sink Cleaning Procedures 

 

 The following process shall be used when cleaning in a utility sink. 

 

        a.  Do not overload the sink. 

      b.  If necessary, pre-treat heavily soiled or spotted areas. 

      c.  Fill the sink with water not to exceed 105 degrees F. 

      d.  Add cleaning solution or detergent. 

      e.  Wear protective gloves and eye/face splash protection. 

      f.  Scrub gently with a soft bristle brush.  Use extra care with moisture   

       barrier assemblies. 

      g.  Drain the water from the sink. 

      h.  Refill sink and agitate gently using gloved hand or stir stick. 

      i.  Gently wring out garments and drain the water from the sink. 

     j.  Repeat steps g. and h. until garment is thoroughly rinsed. 

     k.  Dry the elements. 

      l.  Inspect and rewash if necessary. 

      m.  Rinse out the sink. 

 

    (2)  Washing Machine Cleaning Procedures 

 

      The following process shall be used for machine cleaning. 

 

    a.  Do not overload the machine. 

    b.  If necessary, pre-treat heavily soiled or spotted areas. 

      c.  Fasten all closures, including pocket closures, hook and loop, snaps,   

       zippers, hooks and dees, and so forth.   

        d.  Turn garment inside out. 

      e.  Set and start the machine cycle; use a water temperature setting not to               

       exceed 105  degrees F. 

              f.  Add Detergent. 

       g.  Run one complete cycle, rinsing at least twice. 

       h.  Dry the elements. 

       i.  Inspect and rewash if necessary. 

       j.  If the machine is also used to wash items other than protective    

      ensemble elements, rinse out the washing machine by running it while         

empty through a complete cycle 125 degree water and detergent. 
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B-13.A.09 DRYING PROCEDURES 

 

   The organization shall examine the manufacturerôs label and user information  for  

instructions on drying procedures that the manufacturer provided with the  ensemble or element.  

In the absence of manufacturerôs instructions or  manufacturerôs approval of alternative 

procedures, the drying procedures  provided in this section shall be used. 

 

    The following procedures shall be used for air-drying. 

 

       a.  Place elements in an area with good ventilation. 

       b.  Do not dry in direct sunlight. 

 

   The following procedures shall be used for machine drying. 

 

       a.  Do not overload. 

       b.  Fasten all closures, including pocket closures, hook and loop, snaps,   

       zippers, hooks and dees, and so forth. 

       c.  Turn garment inside out. 

      d.  If the dryer has a no-heat option, use it. 

      e.  if heat must be used, basket heat shall not exceed 105 degrees F. 

      f.  If heat is used remove garments before they are completely dry. 

 

B-13.A.10 ADDITIONAL PROCEDURES  

 

    (l)  Additional Procedures for Helmets 

 

      The organization shall examine the manufacturerôs label and user information for       

     instructions on drying procedures that the manufacturer provided with the 

 ensemble or element.  In the absence of manufacturerôs instructions or 

 manufacturerôs approval of alternative procedures, the drying procedures  provided in 

this section shall be used. 

 

       a.  Helmets shall not be machine cleaned or dried. 

    b.  Helmets shells, headbands, crown straps, ear covers, and suspension   

      systems shall be cleaned in a utility sink using mild detergent and         

water. 

        c.  The manufacturer shall be consulted if stronger cleaning agents are   

      required. 

       d.  No solvents shall be used to clean or decontaminate faceshields or   

      goggles. The manufacturer shall be consulted when more thorough         

cleaning is required. 

 

      (2)  Additional Procedures for Gloves 

 

      The organization shall examine the manufacturerôs label and user information for       
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      instructions on drying procedures that the manufacturer provided with the 

 ensemble or element.  In the absence of manufacturerôs instructions or 

 manufacturerôs approval of alternative procedures, the drying procedures  provided in 

this section shall be used. 

 

    a.  Gloves shall be cleaned in a utility sink using mild detergent and water. 

       b.  Gloves shall not be machine dried with heat. 

 

 (3)  Additional Procedures for Footwear 

 

 The organization shall examine the manufacturerôs label and user information for 

 instructions on drying procedures that the manufacturer provided with the  ensemble or 

element.  In the absence of manufacturerôs instructions  or  manufacturerôs approval of 

alternative procedures, the cleaning and drying  procedures provided in this section shall be 

used. 

 

  a.  Footwear shall not be machine cleaned or dried. 

  b.  Footwear shall be cleaned in a utility sink using a mild detergent,   

      water, and a soft bristle brush. 

       c.  The manufacturer shall be consulted if stronger cleaning agents are   

      required. 

       d.  Footwear shall be air dried in a well ventilated area, away from direct   

      sunlight. 

 

 (4)  Additional Procedures for Hoods 

 

 The organization shall examine the manufacturerôs label and user information for 

 instructions on drying procedures that the manufacturer provided with the  ensemble or 

element.  In the absence of manufacturerôs instructions or  manufacturerôs approval of 

alternative procedures, the cleaning and drying  procedures provided in this section shall be 

used. 

 

       a.  Hoods shall be spot cleaned in a utility sink using a mild detergent, and  

      water.  If a more thorough cleaning is required it may be machine         

washed using a mild detergent. 

       b.  Hoods may be dried using low heat or no heat. 

 

 

 

B-13.A.11 REPAIR 

 

 (1) Garment Repair 

 

 All garment repairs will be done by an Independent Service provider selected by  the 

department. 
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 (2) Helmet Repair 

 

  a.  A member or members of the department who has received training in   

      the repair of helmet elements shall be responsible for performing or         

managing specialized repairs. 

  b.  Helmets shall be subjected to advanced cleaning or specialized    

      cleaning when necessary, before any repair work is undertaken. 

  c.  All repairs and alterations to helmets shall be done in a manner and   

      using materials that are approved by the manufacturer. 

  d.  Where replacement of a helmet component is performed, the    

      replacement component shall be obtained from the manufacturer or         

manufacturerôs recognized source. 

  e.  If there is indication of a crack, dent, abrasion, bubbling, soft spot,     

     discoloration or warping in the helmet shell the manufacturer shall be         

contacted to determine serviceability. 

  f.  The manufacturer shall be contacted if the department is unsure if field   

      repairs can be accomplished without adversely affecting the integrity of        

the helmet. 

  g. Small surface nicks shall be repaired in accordance with manufacturerôs    

      instructions. 

  h.  Small surface scratches on the helmet shall be permitted to be removed   

      using abrasive compounds recommended by the manufacturer. 

  i.  Helmet faceshield/goggle components that become cracked or badly   

     scratched shall be  replaced. 

 

 (3) Glove Repair 

 

  a.  Member or members of the department who has received training in the  

      repair of  glove elements shall be responsible for performing or          

managing specialized repairs. 

  b.  Gloves shall be subjected to advanced cleaning or specialized cleaning   

      when necessary, before any repair work is undertaken. 

  c.  All repairs to gloves shall be done in a manner and using materials that   

      are approved  by the manufacturer. 

 

 (4)  Footwear Repair 

 

  a.  A member or members of the department who has received training in   

      the repair of  footwear elements shall be responsible for performing or         

managing specialized repairs. 

  b.  Footwear shall be subjected to advanced cleaning or specialized   

      cleaning when necessary, before any repair work is undertaken. 

  c.  All repairs and alterations to footwear shall be done in a manner and   

      using materials that are approved by the manufacturer.  Repairs to         

footwear shall be performed by the  boot manufacturer or a repair         service 

recognized by the manufacturer. 
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 (5)  Hood Repair 

 

  a.  A member or members of the department who has received training in   

      the  repair of  hood elements shall be responsible for performing or         

managing specialized repairs. 

  b.  Hoods shall be subjected to advanced cleaning or specialized cleaning   

      when necessary, before any repair work is undertaken. 

  c.  All repairs to hoods shall be done in a manner and using materials that   

      are approved by the hood manufacturer. 

 

B-13.A.12 STORAGE 

 

 (1) Storage Requirements for all Ensemble and Ensemble Elements 

 

  a.  Ensembles or ensemble elements shall not be stored in direct sunlight   

      or exposed to direct sunlight while not being worn. 

  b.  Ensembles or ensemble elements shall be clean and dry before storage. 

  c.  Ensembles or ensemble elements storage area shall be clean, dry, and   

      well ventilated. 

  d.  Ensembles or ensemble elements shall not be stored in airtight    

      containers unless they are new and un-issued. 

  e.  Ensembles or ensemble elements shall not be stored at temperatures   

      below (-40F) or above (180F). 

  f.  Ensembles or ensemble elements shall not be stored or transported in     

      compartments or trunks with sharp objects, tools, or other equipment         

that could damage the ensembles or ensemble elements.  Where         ensembles 

or ensemble elements must be transported or stored in these         

environments, the ensembles or ensemble elements shall be placed in a         

protective case or bag to prevent damage. 

  g.  Soiled ensembles or ensemble elements shall not be stored inside living   

      quarters or with personal belongings, or taken or transported within the            

passenger compartment of personal vehicles.  Where ensembles or         ensemble 

elements must be transported or stored in these          environments, the 

ensembles or ensemble elements shall be placed in a         protective case or 

bag to prevent cross contamination. 

  h.  Ensembles or ensemble elements shall not be stored in contact with   

      hydraulic fluids, solvents, hydrocarbons, hydrocarbon vapors, or other         

contaminates. 

 

B-13.A.13 RETIREMENT  

 

 (1)  ENSEMBLE OR ENSEMBLE ELEMENT RETIREMENT  

 

  a.  Structural firefighting ensembles or ensemble elements that are worn,   

      or damaged to the extent that the department deems it not possible or         
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cost effective to repair them shall be destroyed or disposed of in a         manner 

assuring that they will not be used in any firefighting or         emergency 

activities, including training. 

  b.  Structural firefighting ensembles or ensemble elements that are    

      contaminated to the extent that the department deems it not possible or         

cost effective to decontaminate them shall be destroyed or disposed of         in a 

manner assuring that they will not be used for any firefighting or         emergency 

activities, including training. 

  c.  Structural firefighting ensembles or ensemble elements that are no   

      longer of  use to the department for emergency operations service but         

are not contaminated, defective, or damaged shall be permitted to be         

used for training that does not involve live fire training provided that         they 

are appropriately marked as such, or utilized as determined by the         department.  

They may also be destroyed or disposed of in a manner         assuring that they 

will not be used in any firefighting or emergency         activities, including 

training. 

  d.  Structural firefighting ensembles or ensemble elements that were not in   

      compliance with the edition of the respective NFPA standard that was         

current when they were manufactured shall be destroyed or disposed of        in a manner 

assuring that they will not be used in any firefighting or         emergency 

activities, including training. 

 

B-13.A.14 SPECIAL PROCEDURES 

 

 (1) Special Incident Procedures 

 

  a.  The department shall have procedures for the handling and custody of      

      ensembles and ensemble elements that are directly related to serious         

firefighter injuries and firefighter fatalities. 

 

        1.  All ensembles, ensemble elements, and SCBA if applicable   

       shall be tagged with a chain of evidence custody document and    

      stored in a secure location  with documented access by the Fire          

Investigator or Fire Marshal. 

           2.  All items shall be nondestructively tagged and stored only in   

       paper or cardboard containers to prevent further degradation or    

      damage.  Plastic or airtight containers shall not be used for          

storage. 

            3.  Review of the clothing and equipment by qualified members of  

       the department or outside experts to determine the condition    

      thereof. 

  b.  The department shall determine a specific period of time for retaining   

      custody of the personal protective clothing and equipment. 
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Subject  Approval 

POV Response Chief Raymond Tennison 

 
Background 
Because of the make-up of the department, at times, volunteer members respond to incidents in 

their personally owned vehicles (POV).  While POV response is very beneficial in the timely 

provision of service for many call types, it can be detrimental to others. 

 

Purpose 
This policy shall define the Departmentôs position on POV response. 

 

Policy 
B-14.01 When any member responds to the station or to the scene of an emergency in 

his/her private vehicle, each member must strictly adhere to all applicable motor 

vehicle laws.  Privately owned vehicles are not provided with the same 

exemptions that are provided to emergency vehicles.  No member of the 

organization will be permitted to violate any motor vehicle laws, including but not 

limited to; 

 Speed limits 

 Going through traffic control devices 

 Passing in an unsafe manner 

 

While it is recognized that timeliness in response to an emergency is important, it 

is imperative that all drivers understand that their private vehicles are not 

emergency vehicles and therefore are not afforded any exemptions or special 

privileges under state law. 

 

B-14.01 Members may respond POV to medical assist incidents. 

 

B-14.02 POV response to non-medical incidents should be limited.  Members should strive 

to respond to their assigned station for collisions, rescues, and fire related 

incidents.  Upon arrival at their assigned station, protocol should be followed with 

regards to the apparatus types needed to respond.  If the protocol is met with 

regards to apparatus response, IC should be contacted to see if additional 

resources are needed. 

 

B-14.03 The Chief reserves the right to allow specified individuals to acquire lights for use 

on their POV.  In order to run Code 3 member must have emergency lights and 

siren. 

 

B-14.04 Members responding to an incident POV must follow all traffic rules and laws.  

Use of hazard lights when responding is strictly prohibited.  Any member 

receiving a traffic citation while responding to an incident shall report that citation 

to the Chief immediately.  If found guilty of a moving violation while responding 

to an incident, the member may be suspended a minimum of 2 weeks.  Any driver 
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observed breaking any traffic laws or operating any vehicle in an aggressive or 

unsafe manner will be subject to disciplinary action including, suspension, loss of 

driving privileges and withdrawal of courtesy light permit. 

 

B-14.05 Members arriving on scene in their POV shall leave keys in the car on the drivers 

floorboard with the vehicle unlocked. 

 

B-14.06 Members arriving on scene in their POV shall park far enough from the scene so 

as not to obstruct arriving emergency vehicles. 

 

B-14.07 Member may exceed the posted speed limit with due regards to safety and 

weather conditions. 
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Subject  Approval 

Emergency Terminology Chief Raymond Tennison 

 
Background 
The mayday alarm is intended to advise all individuals operating on an incident of imminent 

danger. 

 

Purpose 
To clarify radio emergency terminology in order to ensure proper and clear communications for 

organizations utilizing the Austin/Travis County Regional Radio System. 

 

Policy 

 

The following terminology shall be the standardized radio terms utilized by organizations 

utilizing the Austin/Travis County Regional Radio System. 

 

A. "MAYDAY" is a radio transmission used to alert responders on an   emergency 

scene of a life threatening situation that requires immediate action to save 

responder lives.  When the term "MAYDAY" is used it should be immediately 

followed by a description of the conditions that necessitated the "MAYDAY." 

 

B. "EMERGENCY TRAFFIC" is a radio transmission used for emergency 

communications requiring immediate attention other than a "MAYDAY" 

situation. 

 

C. "FIREFIGHTER DOWN" is an easily recognizable term for a firefighter in 

distress.  It will be used by lost, trapped, or injured firefighters to report their 

status as being in trouble and needing rescue.  Any member may use 

"FIREFIGHTER DOWN" to report a lost, trapped, or injured firefighter.  The 

term "FIREFIGHTER DOWN" will be reserved ONLY to report lost, trapped or 

injured firefighters. 

 

D. "PAR" (personnel accountability report) is an immediate request to verify and 

account for personnel. 

 

Procedure 

 

B-15.01 THE DECLARATION OF A "MAYDAY" WILL RECEIVE THE HIGHEST 

PRIORITY CONSIDERATION FOR SUBSEQUENT RADIO TRAFFIC.  FIRE 

DISPATCH SHALL TRANSMIT AN ALERT TONE FOLLOWED BY AN 

ANNOUNCEMENT OF THE SITUATION OVER THE ASSIGNED 

TACTICAL CHANNEL(S), THE EMERGENCY CHANNEL AND ALL 

AUSTIN/TRAVIS COUNTY ALARM CHANNELS:  FIRECOM N/S AND 

METRO N/S. 
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 1.  A "MAYDAY" may be communicated by any emergency responder.   

     The person communicating the "MAYDAY" should immediately  

     follow the "MAYDAY" with information describing the situation.  The  

     situation must be life threatening for emergency responders and require  

     immediate actions to save their lives.  In response to a "MAYDAY",  

     tactical orders may ONLY be issued by the Incident Commander,  

     Safety Officer, Operations Officer, or a Division/Group Supervisor  

     (Officer). 

2.  The declaration of "MAYDAY" followed by an order to evacuate the 

     structure shall cause the immediate withdrawal of personnel from a  

     structure and/or toxic environment. 

 a.  The declaration of "MAYDAY" followed by an order to   

                 evacuate the structure shall be used by the Incident Commander  

                 at any time an immediate and total recall of personnel from a  

     structure is warranted.  Such events could include imminent  

     collapse, explosions, chemical release, rapid-fire escalation, etc. 

b.  Personnel assigned responsibilities on the exterior of an  

     involved structure (protecting exposures, operating pumps, etc.)  

     are not immediately affected by an "evacuate the structure  

     order" and must maintain their responsibility. 

c.  Upon declaration of "MAYDAY" followed by an order to  

     evacuate the structure, the Incident Commander should  

     immediately initiate a "PAR". 

 

  3.  The declaration of "MAYDAY" followed by a declaration of  

     "FIREFIGHTER DOWN" shall immediately cause the restructuring of  

     the incident action plan to include firefighter rescue as the highest  

     priority for all operations. 

 a.  The RIC (Rapid Intervention Company) will be immediately  

     deployed for quick response to effect rescue of the lost or  

     trapped firefighter. 

b.  The Incident Commander should initiate a "PAR" at the earliest  

     opportunity available. 

 

B-15.02 A REPORT OF "EMERGENCY TRAFFIC" WILL RECEIVE THE HIGHEST 

PRIORITY FOR SUBSEQUENT RADIO TRAFFIC.  FIRE DISPATCH 

SHOULD ASSIST IN CLEARING THE CHANNEL AND SOLICITING THE 

"EMERGENCY TRAFFIC" MESSAGE.  FIRE DISPATCH SHALL THEN 

REPEAT THE "EMERGENCY TRAFFIC" MESSAGE ON THE TACTICAL 

CHANNEL(S) ASSIGNED TO THE INCIDENT. 

 1.  A report of "EMERGENCY TRAFFIC" will be used for emergency  

     communications necessitating immediate attention other than a  

     "MAYDAY" situation.  Any member can report "EMERGENCY  

     TRAFFIC."  Examples include but are not limited to:  immediate need  

     for rescue of civilians, wires down, a collapse hazard, fire behaving in a  

     rapid unpredictable way, etc. 
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 2.  Any report of "EMERGENCY TRAFFIC" must be acknowledged by  

       the Incident Commander. 

 

B-15.03 A REQUEST FOR A "PAR" WILL RECEIVE THE HIGHEST PRIORITY FOR 

SUBSEQUENT RADIO TRAFFIC. 

  

1.  Certain tactical benchmarks will necessitate a "PAR".  A "PAR" is in  

     essence a head count or roll call.  It is an acknowledgement by an  

     individual that he/she is aware of the personnel under their immediate  

     supervision and that those personnel are in fact accounted for and in no  

     immediate peril.  This accounting is relayed up the chain of command  

     to the individual who initiated the "PAR".  The Incident Commander  

     will usually initiate a "PAR" (although a Sector Officer may initiate a  

     "PAR" in his/her sector along) and all Sector/Group Officers shall  

     communicate the "PAR" back to the Incident Commander.  The  

     Sector/Group Officer shall account for personnel either by radio or face  

     to face communication with each of the Company Officers assigned to  

     his/her area or by actual visual accounting of all personnel assigned to  

     his/her area.  This information will be relayed back to the Incident  

     Commander either by radio or face to face communication.  A "PAR"  

     will be required after any of the following benchmark events: 

  a.  Report of a missing or downed firefighter 

  b.  A "Mayday" is declared 

  c.  Going from an offensive to defensive fire attack 

 d.  A hazardous event (partial collapse, flashover, chemical release  

         or explosion, etc.) 

 e.  At any time the Incident Commander deems necessary 

 

2.  These tactical benchmarks shall not preclude any Division/Group 

     Supervisor (Officer) from conducting his/her own "PAR" within  

     their respective areas to better facilitate their ability to account for    

    companies assigned to them.    
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Subject  Approval 

Hydrant Checks Chief Raymond Tennison 

 
Background 
One of the most important considerations during fire suppression operations is that of water 

supply.  The North Lake Travis area is consistently adding hydrants to ensure adequate water 

supply in the event of a fire.  Although hydrant maintenance is not a responsibility of NLTF&R 

members, we strive to conduct operational checks and flow tests of our hydrants. 

 

Purpose 
This policy shall define our responsibilities in checking and testing hydrants. 

 

Policy 
B-16.01 NLTF&R will strive to make operational checks of all hydrants in the District at 

least once a year. 

 

B-16.02 Hydrants found to be out of service shall be tagged, and the information 

forwarded from the shift officer to the Chief and the Water Department. 

 

B-16.03 While conducting hydrant checks, staff should be mindful of private property and 

landscaping.  Water should be directed in such a manner that it does not disturb 

landscaping. 

 

B-16.04 While conducting checks, staff should ensure all caps may be removed and that 

the hydrant flows water. 

 

B-16.05 In the event that the hydrant is obstructed by shrubbery, vehicles, or other items, 

the Chief should be made aware. 
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Subject  Approval 

Equipment Maintenance Chief Raymond Tennison 

 
Background 
Because of the nature of our job, it is imperative that our equipment function properly.   

To ensure a constant state of readiness, members will routinely conduct operational checks of all 

equipment.  If an item is found to be deficient, it shall be repaired, or scheduled for repair as 

soon as possible. 

 

Purpose 
This policy shall define our maintenance program. 

 

Policy 
B-17.01 NLTF&R members shall strive to ensure a constant state of readiness.  In 

addition, all equipment will be kept in working order and as such that it is safe to 

use. 

 

B-17.02 Members shall conduct operational checks of equipment and vehicles as assigned 

by the Chief.  Operational checks shall be documented on the appropriate forms. 

 

B-17.03 In the event that a piece of equipment or vehicle is found to be operating 

improperly, it shall be documented on the maintenance form and left in the 

Chiefôs box and Maintenance Officerôs box.  If the item is unsafe or totally 

inoperable, it shall be tagged out of service. 

 

B-17.04 Heavy maintenance, PM, and repair issues shall be conducted with a maintenance 

service provider selected by the Chief.  Work orders shall be scheduled by the 

above officer with the maintenance provider. 

 

B-17.05 Minor repairs may be assigned by the Chief or Maintenance Officer. 
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Subject  Approval 

Collisions Chief Raymond Tennison 

 
Background 
Collisions are a frequently occurring incident, and as such, our members can become complacent 

with regards to the hazards found there. 

 

Purpose 
This policy shall define the Departmentôs operations on a collision scene. 

 

Policy 
B-18.01 Response to collision incidents shall follow policy #B-2. 

 

B-18.02 Members are operating in a roadway where civilian traffic is allowed to pass, they 

shall wear high visibility traffic vests or bunker gear with reflective trim.   

 

B-18.03 Vehicles with collision damage that prevents them from operating under their 

own power shall have their electrical systems disabled.  Members shall cut both 

positive and negative battery cables, being mindful of redundant hot and ground 

wires.  Once cut, member should ensure the electrical system has been disabled. 

 

B-18.04 Members shall verify the activation of airbags in vehicles with frontal damage.  

Vehicles with un-deployed airbags shall be noted as being hazardous.  All 

members shall be made aware of the potential for a loaded airbag. 

 

B-18.05 The response to a collision shall not be cancelled or altered in any way by 

direction from AEMS.  NLTF&R resources may continue the appropriate 

response to a collision to mitigate hazards regardless of absence of patients. 

 

B-18.06 A charged 1 Ĳò attack line shall be deployed on collisions with a gasoline leak.  

For other fluids and collisions without fluids, an extinguisher shall be 

immediately available. 

 

B-18.07 Upon disposition of the patients, the IC shall determine which units must remain 

on the scene to assist with clearing the roadway and mitigating hazards. 

 

B-18.08 Collisions involving a fatality or major injury warrant a full investigation by law 

enforcement personnel.  Our members must remember to treat such an incident as 

a crime scene. 

 

B-18.09 POV response to a collision scene should be limited. 

 

B-18.10 If the IC determines that continuing traffic flow around the collision can be 

hazard to personnel on the scene, they shall order that traffic lanes be closed. 
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Subject  Approval 

Crime Scenes Chief Raymond Tennison 

 
Background 
Due to the nature of our service, we are often called to locations that are determined by law 

enforcement to be crime scenes.  In this day and age of forensic science and crime scene 

investigations, our actions at the scene can be detrimental to the successful prosecution of a 

guilty individual. 

 

Purpose 
This policy shall serve as a guideline for our operations on a potential crime scene. 

 

Policy 
B-19.01 Members shall use their training and experience in ascertaining whether an 

incident location may be a potential crime scene. 

 

B-19.02 If members believe that their scene is a potential crime scene, they shall use all 

due caution to protect said scene and notify law enforcement personnel 

immediately. 

 

B-19.03 All possible and appropriate measures compliant with the Medical Directorôs 

COG shall be afforded to the patient located at the crime scene.  Upon termination 

of efforts or disposition of the patient, trash and equipment shall be left in their 

position until released by police.  Removing equipment or trash can compromise 

the investigation if unnoticed trace evidence is inadvertently removed. 

 

B-19.04 Members shall not move anything at the scene unless directed to by law 

enforcement or necessary to provide patient care.  If items are moved, their 

previous location should be relayed to police. 

 

B-19.05 Weapons should not be moved unless absolutely necessary to provide patient care 

to a viable patient. 

 

B-19.06 Upon arrival to a crime scene with a probable deceased person (DOS), initial 

contact should be made by a limited number of members.  Generally speaking, the 

IC and 1 AEMS paramedic may make entry to the crime scene. 

 

B-19.07 Upon disposition of the patient, the police shall become the lead agency.  

NLTF&R shall make full use of our resources available to the law enforcement 

officer in command. 

 

B-19.08 NLTF&R units shall not clear the scene until released by law enforcement. 
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Purpose: 

The purpose of this policy shall be to direct staff on operations of boats. 

 

Policy: 

 

BOATS 

 

A-20.01 All personnel aboard the boat will wear provided life jackets except 

during firefighting operations. 

 

A-20.02 There will be a minimum of TWO personnel, maximum of SIX 

personnel aboard the boat during emergency operations (minimum of 

THREE personnel during firefighting operations). 

 

A-20.03 The Officer in charge aboard the boat will be responsible for the safe 

operations of the boat and will insure that all State, local and 

department laws/guidelines are followed. 

 

A-20.04 All personnel aboard the boat will be in a safe position while the boat 

is ñunderwayò. 

 

A-20.05 The operator of the boat will cause a minimal wake when leaving or 

entering marinas, approaching the shore or dock, or when in the area 

of other boats anchored or not ñunderwayò. 

 

A-20.06 The boat will not be taken out unless at least one person to be in the 

boat has operated the boat before in a training atmosphere. 

 

A-20.07 The boat is not to tow stranded boats or any other water craft unless it 

is a life threatening emergency or the water craft is disabled from fire, 

collision or is a danger of causing an accident to other boaters. 

 

A-20.08 The ñJack Plate Switchò on the boat console is not to be used for 

operation of the boat.  It is set in the ñpre-set position for SAFE 

operation of the boat. 

 

Extreme caution will be used when operating the boat within vicinity of  

People in the water (Divers, swimmers, ETC.) 
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2. BOAT OPERATIONS  

 

A-20.09 All boat operators are to receive familiarization/training on each boat 

by the Officer in Charge of the boat. 

 

A-20.10 The boats, like any other piece of emergency apparatus, are to be 

made response ready after each use.  This includes fuel, oil, and all 

on-board equipment.  The drain plugs will be removed after each use 

of the boat on the water or cleaning to drain any water that may be 

trapped in the hull of the boat.  Re-install the plugs immediately after 

draining the boat to make it response ready.  Any time a boat is not 

response ready, the dispatcher as well as the Officer on duty and the 

Officer on the following shift will be advised of the status (including 

the reason why).  All efforts will be made to return the boat to ready 

status as soon as possible. 

 

A-20.11 Repairs will be coordinated through the Fire Chief or Assistant Fire 

chief. 

 

A-20.12 Any time a boat is taken out for an operation, training exercise, or for 

any reason, there will be radio communications. 

 

A-20.13 Any boat equipment that needs to be repaired/replaced should be 

taken care of by the party who discovered or broke the item.  If they 

are unable to do this, they must report it to the officer in charge of the 

boat as soon as possible.  Any work done on the boats will be reported 

to the Officer in charge of the boat and/or the Fire chief or Assistant 

Fire chief. 

 

A-20.14 After the boat is returned to the station, turn ñOFFò the 800 MHZ 

radio, the master battery switch and ñPLUGò in the shore line. 

 

3. OPERATION OF BOAT RADIO  

 

A-20.15 All emergency traffic will be on the ó800 MHZô radio assigned to the 

boat. 

 

A-20.16 The fire dispatch will assign the operations channel for the emergency 

call on the lake.  A Tactical óBô channel will most likely be assigned.  
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The óBô channel will be patched to other responders on the lake (law 

enforcement, EMS, Starflight) 

 

A-20.17 Place the boat back in the station and ñAvailable for Callsò through 

dispatch. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

North Lake Travis Fire & Rescue 

Standard Operating Guidelines 

 

Section Policy Number Effective Date 

B B-21 07-30-2008 

Policy Issued As Reference Policy # 



103 

 

Operations N/A 

Subject  Approval 

Helicopter LZ Chief Raymond Tennison 

 
Purpose 
The purpose of this policy shall be to establish a comprehensive policy to govern the operations 

of setting up a landing zone for helicopters on emergency calls. 

 

Policy 

B-21.01 North Lake Travis Fire and Rescue shall use the following guidelines to establish 

a safe landing zone. 

Information needed to launch t he aircraft:  

 Name, agency and call -back number  

 County  

 Landing Zone (LZ) location and Latitude/Longitude (if available)  

 LZ command call sign and radio frequency with PL  

 Number of patients for transport   

 Type of incident  

Guidelines to prepare a safe la nding zone  

 Minimum of 100 feet by 100 feet area  

 No more than a five -degree slope  

 Free of people, vehicles and obstructions such as stumps, bushes, tall grass, rocks, 

logs or stakes  

 The approach path should be clear of wires, poles, antennas and trees  

 Walk the LZ to ensure it is clear from obstacles   

 Wires may be obvious from the ground, but invisible from the air   
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The LZ Commander should provide the pilot with the following information:  

 The Landing Zone Coordinator should be free from providing dir ect patient care and 

dedicated to landing the aircraft  

 Landmarks to help identify the LZ, such as schools, major roads, towers and power 

lines  

 LZ descriptions  

 Type of LZ (roadway, field, construction site)  

 LZ surface (grass, concrete, gravel, dirt)  

 Boundaries of LZ (trees, houses, wires, fences, towers)  

 Notify the pilot when you hear the aircraft and when you see the aircraft   

 Specify left turn, right turn, stop turn  to guide the aircraft in.  Do not use the clock 

method  
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(LZ from the air)    

During l anding:   

 Ensure all loose items are secured  

 Close all ambulance doors and vehicle windows  

Once the aircraft has landed:  

 Keep emergency vehicles back 100 feet  

 Keep the public back 300 feet  

 Stay clear of the tail rotor guard area  

 Always approach as a te am and leave as a team.  

What not to do:   

 Never approach the aircraft without permission from the pilot  and always approach 

from the front of the aircraft.   

 Do not shine lights at the aircraft  

 Do not wear baseball caps or other unsecured clothing near the aircraft   
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North Lake Travis Fire & Rescue 
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Section Policy Number Effective Date 

C C-1 01/01/06 

Policy Issued As Reference Policy # 

Fire Suppression N/A 

Subject  Approval 

Structural Attack Chief Raymond Tennison 

 
Background 
While a structural fire may be one of the more exciting incidents a firefighter may engage in, it is 

also without a doubt one of the most dangerous. 

 

Purpose 
This purpose shall set forth a general guideline for the Departmentôs structural operations.  

Because structural operations are so complex, no policy can be rigid in describing and dictating 

procedures.  This policy seeks to clarify some basic procedures during the infrastructure phase of 

the operation. 

 

Policy 
C-1.01 NLTF&R shall strive to make aggressive interior offensive attacks from the 

unburned side of any structural fire, providing a situation exists in which the 

operation may benefit from such a tactic.  Fire behavior, fuel load, degree of 

involvement, personnel available, and water supply shall be considered by the IC 

in developing the operations plan. 

 

C-1.02 Generally, the first arriving Engine Co. shall deploy a rack line and make their 

initial attack on tank water with the second arriving Engine Co. providing a 

supply line.  Depending on the means of approach, the supply Engine Co. may 

forward lay or reverse lay.  In any event, water supply must be considered 

immediately.  A back-up line shall be deployed as soon as possible. 

 

C-1.03 In the event of very heavy fire involvement upon arrival, the first arriving Engine 

Co. or first arriving officer may determine that defensive operations may be safer 

if the first in Engine lays its own line.  This practice should be limited to 

defensive fires or incidents where the second in unit may be extended. 

 

C-1.04 In an area with no hydrants, Tanker units should respond.  If the incident is 

confirmed to be a working fire in a rural area, mutual aid shall be requested. 
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C-1.05 When possible, salvage operations should be initiated early into the incident to 

ease the dollar loss. 

 

C-1.06 Overhaul shall be accomplished promptly upon initial knockdown of the fire.  If 

necessary, a fire watch shall be established to avoid rekindle and additional 

property loss. 

 

C-1.07 Interior attack companies shall determine the most appropriate means of attack 

(i.e. indirect vs. direct). 

 

C-1.08 At times, the IC may determine that a ñblitz attackò is appropriate based on a 

localized heavy fire involvement. 

 

C-1.09 IC shall assign members to oversee disconnection of water, gas, and electric 

utility service to the fire building.  The electric utility company (PEC) shall be 

requested to remove the meter to any structure damaged by fire. 

 

C-1.10 In instances where the primary Engine cannot reach the involved structure, the IC 

may consider the use of a Squad.  A Squad apparatus may be used near the fire if 

supplied by an Engine or Tanker.  An apparatus designated as a Brush Truck 

should not be used for structural fire suppression when the operation is in the 

attack mode. 

 

C-1.11 Ventilation is a key component in a successful fire suppression operation.  

Effective and proper ventilation may assist the Engine Co. in localizing the fire.  

Improper ventilation can be disastrous.  During a fast attack fire operation, the 

second in Engine co. may be requested by the IC to place a ventilation fan at the 

point of entry for horizontal ventilation.  Proper communication is necessary to 

avoid hampering interior operations.  An opening on an opposite side of the 

structure must be achieved prior to beginning ventilation.  The opening should be 

50%-150% of the original opening.  Once exhaust openings are made, the 

ventilation operation shall begin. 

 

C-1.12 Vertical ventilation can be extremely hazardous and will be avoided when 

possible. 

 

C-1.13 When vertical ventilation is deemed necessary by the IC, the ventilation team 

shall under no circumstances stand on the peaked roof.  Roof ladders are assigned 

to each Engine Co. and shall be used for vertical ventilation.  Ventilation teams 

shall be equipped at minimum with a pick-head axe, chainsaw, pike pole, a 

charged hose line, and wearing SCBA with full PPE.  Vent teams shall maintain 

radio contact with their division officer. 
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North Lake Travis Fire & Rescue 

Standard Operating Guidelines 

 

Section Policy Number Effective Date 

C C-2 01/01/06 

Policy Issued As Reference Policy # 

Fire Suppression N/A 

Subject  Approval 

Interior Search Chief Raymond Tennison 

 
Background 
Proper interior search procedures are an absolute necessity in the event of a potential rescue.  

With the advent of Thermal Imaging Technology, interior searches are easier, faster, and more 

efficient than ever before. 

 

Purpose 
This policy shall set forth a guideline for interior searches conducted by the District. 

 

Policy 
C-2.01 Unless the vacancy of a structure can be verified by a resident/tenant, firefighters 

shall attempt primary and secondary searches during suppression operations. 

 

C-2.02 Firefighters may utilize standard search patterns if TIC is not available to them.  

When a team enters a structure using a specifically justified pattern, they shall 

continue to use the same pattern until they exit the structure. 

 

C-2.03 For confirmed or perceived entrapment situations, rescue shall take precedence 

over all other operations.  Nozzle teams shall coordinate with those assigned to 

rescue so as not to hamper ambient visibility. 

 

C-2.04 Primary search shall be a fast, systematic search of the building.  Secondary 

search shall be more thorough. 
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North Lake Travis Fire & Rescue 

Standard Operating Guidelines 

 

Section Policy Number Effective Date 

C C-3 01/01/06 

Policy Issued As Reference Policy # 

Fire Suppression N/A 

Subject  Approval 

Water Supply Chief Raymond Tennison 

 
Background 
Water supply considerations must be of the utmost importance when developing, instituting, and 

maintaining a tactical plan for fire operations.  The lack of securing a static water supply can be 

devastating to the outcome of the incident.  Because NLTF&R is comprised of suburban and 

rural communities, our water supply practices must vary according to the geographic location of 

the incident. 

 

Purpose 
The purpose of this policy shall be to establish a guideline for water supply considerations during 

fire incidents. 

 

Policy 
C-3.01 Water supply shall be considered a primary objective of the Command Group of 

any working fire incident. 

 

C-3.02 Upon establishing water flow for initial fire attack, the apparatus operator shall 

establish a static water supply if possible.  If a static water supply is unavailable, 

arrangements shall be made for a dynamic water supply. 

 

C-3.03 In cases where a dynamic water supply is being used, Tanker apparatus from a 

mutual aid resource shall be requested. 

 

C-3.04 The Departmentôs Tanker apparatus shall respond with the initial alarm 

assignment for regular alarm structure or brush fires.  Mutual aid Tanker 

assistance will be requested for confirmed working fires. 

 

C-3.05 A supply line shall be laid as directed by the IC for any working fire in an area 

with hydrants.  All supply lines laid shall be LDH in nature. 

 

C-3.06 Apparatus engaged in relay pumping operations shall account for friction loss, 

and set their pump pressure to ensure that the receiving apparatus has 40-60 psi at 

the intake. 
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C-3.07 For incidents involving Tanker shuttles for large working fires in a rural area, 

drop tanks may be used for water supply.  In placing drop tanks, care should be 

taken and Tanker access as well as pumper placement should be considered. 

 

C-3.08 Engines pumping to standpipes or sprinkler systems shall set their pressures to 

100-150 psi. 

 

C-3.09 During periods when crews are operating in limited visibility at any floor above 

the first, ground ladders shall be placed at a secondary point of exit. 
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North Lake Travis Fire & Rescue 

Standard Operating Guidelines 

 

Section Policy Number Effective Date 

C C-4 01/01/06 

Policy Issued As Reference Policy # 

Fire Suppression N/A 

Subject  Approval 

Vehicle Fires Chief Raymond Tennison 

 
Background 
Vehicle fires are often an exhilarating call type for firefighters.  Unfortunately, vehicle fires 

contain numerous hazards that make them one of the more dangerous evolutions to face. 

 

Purpose 
This policy shall set forth a general guideline for operation on a vehicle fire incident. 

 

Policy 
C-4.01 Engine apparatus shall respond to all vehicle fires and be the primary attack unit.  

In instances where Engines can not access the fire, Squad units supplied by an 

engine may be used to attack the fire.  A high volume of water shall be used in the 

fire attack with 1 Ĳò line. 

 

C-4.02 Members shall wear PPE compliant with policy #B-13. 

 

C-4.03 Cautioned should be exercised around bumpers, fuel caps, and airbag hubs. 

 

C-4.04 Members should be mindful of exposures and treat them accordingly. 

 

C-4.05 Members should watch for a running fuel fire, and position apparatus to prevent 

exposure.  Fuel fires should be mitigated by class-B foam or a nitrogen/CO2 

extinguisher. 
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North Lake Travis Fire & Rescue 

Standard Operating Guidelines 

 

Section Policy Number Effective Date 

C C-5 01/01/06 

Policy Issued As Reference Policy # 

Fire Suppression N/A 

Subject  Approval 

Wildfire Operations Chief Raymond Tennison 

 
Background 
Wild land fire operations are one of the most common suppression activities encountered by 

NLTF&R.  Wild land fire poses a unique set of challenges and variables over any other fire 

operations we will engage in.  Statistically, most wildfire fatalities involve personnel from small 

fire departments that do little or no training for ñgrass firesò.  The most common fatal wildfire 

involves light fuel models.  The Command Staff at NLTF&R chooses a much different approach.  

Our Department is a classic urban interface fuel model.  Thousands of homes in close proximity 

to very flammable vegetation invite disaster every dry season.  As such, we engage in as much 

wildfire preparedness training as we do structural. 

 

Purpose 
This policy shall set forth guidelines for the Departmentôs wildfire operations. 

 

Policy 
C-5.01 The initial alarm assignment for Brush Fire incidents shall be compliant with 

policy B-2. 

 

C-5.02 NLTF&R members operating on a wildfire shall wear PPE commensurate with 

their assigned task.  Personnel operating on the fire line shall at a minimum wear 

cotton/NOMEX pants, cotton/NOMEX long sleeved shirt, boots, helmet with eye 

protection and leather gloves. 

 

C-5.03 If STARflight is used, its primary mission shall be observation.  It shall solely be 

the ICôs discretion if STARflight is used for suppression.  If STARflight is used 

for suppression, a senior officer denoted as AIR OPS shall direct them. 

 

C-5.04 NLTF&R members shall not ride on the back of a Squad or Brush Truck 

apparatus.  During operations that require the Squad or Brush Truck to move, the 

firefighter(s) shall walk along side or in front to ñspotò the apparatus through 

rough terrain. 
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C-5.05 With few exceptions, fire operations shall be conducted from previously burned 

fuel. 

 

C-5.06 In circumstances where personnel and/or apparatus are operating ahead of the fire 

in unburned fuel, an anchor point shall be established.  It may be necessary to 

clear the anchor point to the mineral soil, or burn the anchor point out. 

 

C-5.07 Apparatus assigned to structural protection shall be positioned to make an 

immediate withdrawal if the situation requires. 

 

C-5.08 Apparatus working on the fire line of a wildfire shall utilize their complement of 

warning lights to ensure they are visible through smoke.  

 

C-5.09 Personnel working in proximity to dozers shall use extreme caution. 

 

C-5.10 Officers assigned supervisory tasks on wildfires are encouraged to be 

conservative with the use of water for suppression.  During initial attack 

operations, only the advancing head or flanks should receive water, as the 

removal of the unit for water supply may be a detriment to operations.  Hand line 

construction should be considered.     

 

C-5.11 During dry periods or those of high fire danger, IC may require a dry line be 

secured around the fireôs perimeter.  The fire will not be declared 100% contained 

until such a dry line has been established and held.   

 

C-5.12 Direct attack shall be defined as Squad units, Brush Trucks, and or hand crews 

attacking the head by traveling the flanks on the burned side from the backing.  

Indirect attack shall be defined as construction of a fire break (hand line) beyond 

the advancing head of the fire, and holding the line with apparatus or other 

suppression means. 

 

C-5.13 At a minimum, fire lines shall be the 1 ½ times wide as the fuel is high.  For 

example, grassy fuel 3 feet high would require at minimum at 4 ½ foot wide line.  

Windy conditions may require the line width to be greater. 

 

C-5.14 Officers acting in a supervisory role shall designate safe zones, an escape route 

and ensure all members assigned to them are made aware of their locations.  If 

necessary, hazards shall be designated with red flagging and escape routes with 

green flagging. 

 

C-5.15 The weather shall be checked and recorded every 15-20 minutes at the ICP.  If 

rapid humidity drops are noted, crews may be reassigned to safe zones. 

 

C-5.16 Law Enforcement resources may be used to secure the ICP and evacuate civilians 

if necessary. 
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C-5.17 When conducting burnout operations, a wet or dry fire line shall be used as an 

anchor. 
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North Lake Travis Fire & Rescue 

Standard Operating Guidelines 

 

Section Policy Number Effective Date 

C C-6 01/01/06 

Policy Issued As Reference Policy # 

Fire Suppression N/A 

Subject  Approval 

Investigation Chief Raymond Tennison 

 
Purpose 
This policy shall set forth a general guideline for fire investigation. 

 

Policy 
C-6.01 The Chief of Operations or designee shall be responsible for determining the 

cause (if necessary) and nature of a hostile or potentially hostile fire.  In most 

cases, it is not specifically necessary to determine an exact cause, but determine if 

the fire was intentional or accidental. 

 

C-6.02 The Chiefs shall also be responsible for investigating control burns when 

necessary to determine compliance with UFC. 

 

C-6.03 If  circumstances arise that leads to the Chiefs or designee to believe that a fire 

cause involves the commission of a crime, the Travis County Fire Marshalôs 

Office (FMO) shall be summoned. 

 

C-6.04 In the absence of the Chief, the IC shall be responsible for review of the fireôs 

origin. 

 

C-6.05 The FMO must be requested if: 

 There is a civilian or firefighter fatality. 

 Property damage exceeds $300,000. 

 There is an indication of a suspicious start. 

 The fire is obviously arson (FMO will be called). 

 There is a substantial injury involved. 

 A cause cannot be determined. 
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North Lake Travis Fire & Rescue 

Standard Operating Guidelines 

 

Section Policy Number Effective Date 

D D-1 01/01/06 

Policy Issued As Reference Policy # 

Rescue N/A 

Subject  Approval 

Rescue Operations Chief Raymond Tennison 

 
Background 
The subject of rescue is a heavily debated topic in the Travis County Emergency Services 

community.  There are many agencies that provide varying degrees of rescue.  It is necessary for 

each Department to have the ability to provide rescue, either through their own members or 

through mutual aid agreements.  There is however, no mandate for AEMS, our contracted EMS 

transport provider, to provide rescue.  AEMS is instead, a tool that IC may opt to use or not to 

use.  The contract signed between NLTF&R and AEMS is to provide ALS care and transport.  

The contract specifically directs that NLTF&R shall develop its own policies regarding rescue, 

and that each entity responding to a rescue shall do so in accordance with those policies.  The 

contract, state and federal law, and the Uniform Fire Code support this position. 

 

Purpose 
This policy shall give general direction to the Incident Commander of a rescue related incident 

occurring in NLTF&R territory. 

 

Policy 
D-1.01 NLTF&R shall have overall authority of a rescue related incident occurring in the 

NLTF&R Territory. 

 
D-1.02 AEMS Special Operations shall be considered a tool for potential use in a rescue 

incident.  In deciding what on an operational plan for a rescue incident, the IC 

shall consider the incident, develop an objective, determine the hazards, evaluate 

the skills, strengths, and weaknesses of the members available, and assign tasks as 

appropriate. 

 

D-1.03 Helicopters are a good resource to have available, however, aerial operations are 

of the most hazardous.  Helo operations should be considered a last resort. 

 

D-1.04 When conducting the initial size-up for a potential rescue incident in the 

Territory, the Incident Commander shall assess the following: 

 The resources on-scene and the capabilities and limitations of those 

resources. 
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 The resources assigned to the incident that are still responding, and the 

capabilities and limitations of those resources. 

 Resources available from other Mutual Aid entities such as AFD or 

AEMS. 
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North Lake Travis Fire & Rescue 

Standard Operating Guidelines 

 

Section Policy Number Effective Date 

D D-2 01/01/06 

Policy Issued As Reference Policy # 

Rescue N/A 

Subject  Approval 

Vehicle Extrication Chief Raymond Tennison 

 
Purpose 
This policy shall set forth guidelines for vehicle extrication events. 

 

Policy 
D-2.01 The initial alarm assignment for a vehicle extrication shall be compliant with 

policy #B-2. 

 

D-2.02 Prior to making any cuts, members shall stabilize the vehicle as best as possible. 

 

D-2.03 A charged 1 Ĳò hose line shall be placed. 

 

D-2.04 A perimeter of 10ô shall be visualized around each vehicle requiring extrication.  

This area shall be termed the ñaction areaò.  Full PPE inclusive of eye protection 

shall be worn inside the action area. 

 

D-2.05 Upon arrival to a confirmed pin-in, all extrication tools shall be staged on a tarp 

on the ground outside of the action area. 

 

D-2.06 Vehicles involved shall have their electrical system disabled per policy #B-20. 
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North Lake Travis Fire & Rescue 

Standard Operating Guidelines 

 

Section Policy Number Effective Date 

D D-3 01/01/06 

Policy Issued As Reference Policy # 

Rescue N/A 

Subject  Approval 

Water Rescue Chief Raymond Tennison 

 
Background 
Due to the nature of our service area, we respond to an ever-increasing number of water 

incidents annually.  Because there are often multiple agencies responding to incidents on Lake 

Travis, rescues can be very confusing. 

 

Purpose 
This policy shall define our operations on Lake Travis. 

 

Policy 
D-3.01 Water rescue incidents dispatched to NLTF&R shall have IC established 

immediately upon arrival on NLT Ch#1, and EMS County. 

 

D-3.02 The IC shall assign a channel to work the incident on.  Mutual Aid A is a channel 

that all agencies on the lake have available. 

 

D-3.03 Incidents dispatched by AEMS Comm as being a ñWater Rescueò shall be 

immediately downgraded by the IC if they determine that the patients are not 

actually in the water.  Patients located on a boat or at a marina shall be treated like 

any other patient with regards to the response profile.  On confirmed rescue 

incidents, the response shall be downgraded upon removal of the patient from the 

water. 
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North Lake Travis Fire & Rescue 

Standard Operating Guidelines 

 

Section Policy Number Effective Date 

E E-1 01/01/06 

Policy Issued As Reference Policy # 

Medical Operations N/A 

Subject  Approval 

PPE Chief Raymond Tennison 

 
Background 
The Departmentôs call volume realizes that 75%-80% of our workload is medical in nature.  

Because of our demographics, we see a high percentage of those medical responses to be cardiac, 

respiratory and other chronic issues. 

 

Purpose 
This policy shall establish a guideline for the Departmentôs medical operations. 

 

Policy 
E-1.01 Members with any degree of patient contact shall, at a minimum, wear exam 

gloves. 

 

E-1.02 Members shall have fluid shield masks, and hepa masks available. 

 

E-1.03 Members performing an airway function should wear a fluid shield mask. 

 

E-1.04 Additional PPE should be donned as appropriate considering the patientôs history 

and possibility of contagion. 
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North Lake Travis Fire & Rescue 

Standard Operating Guidelines 

 

Section Policy Number Effective Date 

E E-2 12/01/2006 

Policy Issued As Reference Policy # 

Medical Operations N/A 

Subject  Approval 

Medical Providers Chief Raymond Tennison 

 
Purpose 
This policy shall define medical providers in the Department. 

 

Policy 
E-2.01 Only members certified by the appropriate recognized body and system certified 

by the Medical Director may have patient contact. 

 

E-2.02 Members acting as students in a Department sponsored or recognized medical 

class may have patient contact if appropriate and supervised. 

 

E-2.03 Department personnel must meet all the requirements imposed by the Medical 

Director in order to practice. 

 

E-2.04 Persons not medically certified, but responding in a support role may not arrive 

first on scene except for collisions or fire related incidents.  Non medical 

personnel responding to medical calls should remain outside the 

residence/business unless assistance is requested by Paramedics on scene. 

 
E-2.05 Trained non-medical providers may respond to and make initial patient contact on 

all calls dispatched as unconscious or cardiac arrest. 

 

E-2.06 Members that are medically certified shall display an Office of the Medical 

Director picture ID that displays their name, certification level. 

 

E-2.07 A/TC EMS shall be notified of any AED/monitor malfunction occurring while the 

data is attached to a patient. 
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North Lake Travis Fire & Rescue 

Standard Operating Guidelines 

 

Section Policy Number Effective Date 

E E-3 05/23/2006 

Policy Issued As Reference Policy # 

General Policy N/A 

Subject  Approval 

Physical Fitness Chief Raymond Tennison 

 
Purpose: To assist employees in achieving and maintaining a good state of physical fitness 

for improved safety, longevity and quality of life; and, to achieve reduced costs 

and improved effectiveness for the citizens. 

 

Policy 

E-3.01 Philosophy 

The most important element in achieving and maintaining physical fitness is 

desire.  Individuals with a strong desire for physical fitness will find a way and 

put forth the effort to achieve and maintain it unless prevented by serious illness 

or injury.  Desire can be enhanced and assisted by providing information, 

opportunity for exercise, and a type of fitness evaluation to measure progress. 

 

 Each person has the individual responsibility to maintain a level of physical 

fitness that is appropriate for the risks and difficulties of his/her job.  The best 

opportunities for meeting that responsibility and to enhance their own quality of 

life are to maintain good dietary habits, good exercise habits, and good general 

lifestyle habits. 

 

 Few professions require all-out exertion.  The fire service is unique in its 

requirement for personnel to go from a sedentary posture to an all-out exertion 

without time for the body to adjust.  It is believed that this is one reason for the 

extremely high incidence of cardiovascular problems within the fire service.  

Personnel in good physical condition seem to have fewer problems with the 

adjustment than personnel who are not adequately conditioned. 

 
E-3.02 Information 

A. Fire Fighters Health Risks 

  1. The tasks performed by firefighters on the fire ground are 

extremely physically demanding.  Fire fighters must perform these tasks without 

opportunity for warm-up and under environmentally hostile conditions, resulting 

in a high risk of injury.  If injuries are going to be appropriately controlled, the 

capacity to endure the physical demands of fire fighting will be essential. 
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  a. Cardiovascular Disease 

(1) According to the American Heart Association, the 

following are contributing risk factors of cardiovascular 

disease: 

    (a) Cigarette Smoking 

    (b) High Blood Pressure 

    (c) High Cholesterol 

    (d) Physical Inactivity 

    (e) Overweight 

    (f) Low Levels of HDL (High Density Lipoprotein) 

    (g) Diabetes 

(2) The annual National Fire Protection Association's statistics 

show that heart attacks and strokes were responsible for 

42% of on-the-job deaths among fire fighters.  

   b. Muscular-Skeletal Injuries 

(1) The annual National Fire Protection Association's statistics 

show that sprains and strains were responsible for 41.6% of 

on-the-job injuries among firefighters.  The joints most 

often involved are the ankles, knees, shoulders, and lower 

back.  Lack of opportunity to warm-up or stretch coupled 

with low level fitness levels is often cited as causative 

factors. 

   c. Cancer 

(1) Many factors contribute to cancer.  Some contributing 

factors can be controlled and some cannot.  Contributing 

factors that can be controlled by each individual to prevent 

cancer are diet, physical fitness, use of tobacco products 

and lifestyle in general.  A contributing factor that cannot 

be controlled by each individual is heredity. 

   d. Heat Stress 

(1) The protective clothing used by fire fighters allows entry 

into super heated environments; However, the fire fighter is 

still subjected to temperatures that tax the very delicate 

balance of temperature regulation within their own body.  

Heat disorders such as heat cramps, heat exhaustion, and 

heat strokes are major concerns.  The body's ability to 

avoid heat stress injury is increased by improved levels of 

physical fitness. 

   e. Emotional Stress 

(1) Emotional stress can arise daily from a variety of sources.  

Exercise and good dietary habits can assist an individual in 

coping with this stress. 

 

B. Effects of Exercise on Physical Fitness 

1. Physical fitness effects from exercise will depend on the type of exercise 

performed.  Exercise for improving aerobic capacity and strength is 
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recommended.  The following is general information relating to exercise 

activity.  Additional information relating to the specific exercises will be 

located in other sections of the Physical Fitness Manual. 

 a. Flexibility 

(1) Stretching exercises will increase the range of motion in the 

joints of the body and decrease the risk of injury and 

enhance physical performance. 

   b. Aerobic Capacity 

(1) Aerobic capacity is improved by any activity that evaluates 

the heart rate into the target zone and maintains it there for 

a minimum of 20 minutes.  The purpose is to exercise the 

heart and lungs, reduce body fat, lower overall risk of heart 

disease, and increase endurance. 

   c. Muscular Strength 

(1) Weight lifting or any other activity that systematically and 

progressively introduces the muscles to a workload will 

increase muscular strength.  The purpose of strength 

exercising is to increase the amount of muscular work the 

body can handle thereby reducing risk of injury and 

enhancing physical performance.  

   d. Muscular Endurance 

(1) Muscular endurance is the ability of a muscle group to 

perform repeated contractions.  Several studies and job 

analysis have shown a strong association between muscular 

endurance and the essential job tasks of fire fighting.  Low 

levels of muscular endurance precipitate many preventable 

fire service injuries. 

   e. Body Composition 

(1) When goals are made to lose weight, the goals tend to be 

general.  Body weight includes water, muscles, internal 

organs and fat.  They are each in their own way essential to 

life.  In most cases, the primary goal should be to reduce 

body fat while maintaining or increasing muscle 

concentration.  Aerobic activity is the best exercise to 

reduce body fat. 

  

 C. Dietary Habits 

1. Proper nutrition and physical exercise are the main ingredients needed for 

ideal health.  Intake of improper foods is linked to many of the leading 

causes of death such as heart disease, cancer, stroke, and diabetes. 

E-3.03 Procedures 

 

A. The fitness program will be administered under the overall direction of the Fire 

Chief and the fire department physician.  The Fire Chief will act as direct liaisons 

between the fire department physician and the fire department. 

B. Health Assessment 
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1. Personnel will participate in a health assessment developed by 

the fire department physician.  The health assessment will be 

conducted prior to the annual fitness evaluations.  The health 

assessment process and the annual physicals will provide 

clearance for each individual for full participation in the fitness 

program, or for modified participation where appropriate. 

2. The health assessment will consist of the following: 

       a. Annual Health Questionnaire 

       b. Blood pressure and pulse recording 

   c. Referrals for further medical evaluation if deemed 

appropriate by the fire department physician. 

 3.  The fire department physician will determine from the above 

information and the         annual physical if additional steps are 

needed for clearance or if fitness activities  should be limited or 

modified. 

  

 

 C. Exercise Activity 

1. The officer at each station on each shift will coordinate scheduling to 

provide for at least one hour of exercise time for every member on each 

shift.  The officer will be free to provide any degree of flexibility that is 

needed to accomplish all necessary station activities.  It will be the 

responsibility of each individual to participate in the exercise program.  

The station officer is responsible for seeing that each individual carries out 

his/her responsibilities in all NLTF&R programs, including the Physical 

Fitness Program.  The Shift Officers are responsible for seeing that each 

firefighter carries out their responsibilities as it relates to the Physical 

Fitness Program. 

2. Basic exercise equipment to be provided at each fire station will include: 

 a. Weight Equipment 

 b. Mats for Stretching 

 c. Cardiovascular/Aerobic Conditioning Equipment 

d. The provision of additional equipment in future years will be 

dependent upon needs and availability of funds. 

3. Diligent participation, appropriate to each individual's physical condition, 

will be expected.  Non-compliance will be viewed in a similar manner as 

non-compliance with any other official policy, procedure, or duty. 

D. Various exercise activities that can be accomplished at the fire station or off duty 

to improve fitness can include but are not limited to the following: 

 1. Exercising Bicycles 

 2. Aerobics 

 3. Jumping Rope 

 4. Calisthenics 

 5. Weight Lifting 

 6. Walking-Jogging-Running 

  a. This exercise may be performed at the following locations: 
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   (1) Stations 

   (2) Parks in the station territory 

(3) School tracks in the station territory when tracks are not in 

use by the school.  The athletic department of the school 

where the track is located will need to be contacted for 

permission prior to using the track as a courtesy to the 

school. 

   b. Guidelines to follow when walking, jogging and running outdoors 

while on duty: 

(1) Personnel will be allowed to wear appropriate physical 

fitness clothing while exercising which will always include 

the department issued T-shirt with the NLTF&R logo. 

(2) Company officers will notify the Chief of their scheduled 

time when exercising away from the station. 

(3) Personnel may exercise up to approximately 120 yards 

from the apparatus if all of the following can be 

accomplished. 

 (a) Apparatus capable of responding within 30-45 

seconds. 

(b) Apparatus constantly in sight of fire fighters 

exercising or attended by one member of the 

company. 

(c) Portable radio, apparatus radio, or station speaker 

always monitored for emergency purposes. 

(d) Personnel will always use discretion in reserving 

energy for possible emergency response during their 

exercise training. 

(e) Personnel will not engage in sport activities while 

exercising away from the station. 

(f) A positive and professional image projected by all 

personnel will be of utmost important.  If there are 

complaints or other indications that the public 

confidence in the department is being eroded; our 

ability to continue this part of the program will be 

jeopardized. 

(g) Company officers will be held accountable for 

following all the above guidelines, and will be 

responsible for appropriate follow-up, corrective 

action, etc. if complaints are received from the 

public in regard to such activities. 

 E. Annual Fitness Evaluations will be conducted and will be divided into two (2) 

parts: 

1. Annual physicals  

a. Annual physicals will be conducted during the second quarter of 

each fiscal year and will be coordinated by the Fire Chief. 
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E-3.04  Annual Physicals 

 

A. All personnel will be provided an annual physical. 

1. Each individual will make an election at the start of each calendar year, as 

to whether they will utilize the District provided annual physical, which is 

provided on-duty at no cost to the individual, or whether they will utilize 

their own personal primary care physician.  If the personal primary care 

physician is used, the individual will be responsible for all associated costs 

and the physical will be obtained during that individual's off-duty time. 

B. An individual may be referred to their personal physician for follow-up if the fire 

department physician feels it is warranted.  This would cover conditions that do 

not prevent an individual from performing their normal job duties but do warrant 

further evaluation.  In this event, it will be the individual's responsibility to see 

their personal physician about the medical condition. 

C. If the medical condition is discovered during the annual physical that prohibits the 

individual from performing their normal job duties, then that individual may be 

reassigned to limited duty, if available, until properly released for full duty by a 

physician.  

 

E-3.05  Drug Testing 

 

A. Drug testing will be conducted on a quarterly schedule and will be coordinated by 

the Fire Chief.  All uniformed personnel will be required to participate in this 

program. 
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North Lake Travis Fire & Rescue 

Standard Operating Guidelines 

 

Section Policy Number Effective Date 

E E-4 07/24/2006 

Policy Issued As Reference Policy # 

General Policy N/A 

Subject  Approval 

Job Task Simulation Test Chief Tennison 

 
Purpose:   To ascertain the yearly physical fitness of firefighters.   

 

Policy: All personnel assigned to firefighting responsibilities will participate in and 

successfully complete an annual job task simulation test ("JTS"). 

 

The physical agility course consists of a series of task oriented events related to 

the fire service, and is designed to assess a candidate's or employee's ability to 

perform the job of a firefighter.  The candidate will complete the course while 

wearing a bunker coat helmet, gloves, and SCBA.  The candidate will not be 

breathing air, and has a time limit of 7 1/2 minutes to complete the course.  

Employees will complete the course while wearing full protective clothing 

(bunker coats, pants, boots, hood, gloves, helmet, and SCBA) and be breathing 

air.   There is no time limit for employees, but if they pause for 45 seconds or 

more, run out of air in the SCBA before completion of the test, or remove their 

mask during the test, they fail the course.  

 

The candidate/employee will begin from a pre-designated starting point, time will 

start when the candidate/employee picks up the nozzle to advance the charged 1 

3/4" hose line. 

 

Advance hose 80 feet; lay nozzle down 

 

Return to rear of fire apparatus and get the rescue tool 

 

Candidate/employee carries the rescue too 80 feet and simulates operating the tool 

for 30 seconds.  Strike object at least 20 times during 30 second time frame. 

 

Candidate/employee moves back to roof ladder moving it 100 feet to a designated 

point and ladder the building.  Lower the ladder and return it to the engine. 

 

Candidate/employee will proceed with a PPV fan 50 feet to a designated point 

and then return fan back to apparatus. 
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Candidate/employee will move a high rise pack to the second floor of the drill 

tower.  Drop the high rise pack at a designated point on the second floor. 

 

Candidate/employee will then move a 175 pound dummy 50 feet.  Drop dummy 

at designated point and return to the high rise pack.  Pick up and move high rise 

pack to read of the fire apparatus. 

 

Time stops when the candidate/employee and all equipment are back across the 

starting line. 

 

The following procedures will be used to assess the physical condition of all 

personnel assigned to firefighting responsibilities.  The intended purpose of this 

policy is to insure that employees maintain the physical and mental ability to 

perform essential job functions. If the employee fails to complete the agility 

course the appropriate supervisor will complete and personnel action designating 

the employee failed to complete the course.  The employee will have three (3) 

months to arrange and schedule through the chain of command to run the 

prescribed agility course as many times as he/she wishes to do so, to bass the test.  

If the employee fails to pass the course after (3) months, the employee will be 

placed on three (3) months probation, rank and salary will be reduced by 2.5%.  

Once the employee completes the agility course in the prescribed time, the 

employee's salary will be adjusted and returned to the appropriate step/grade.  If 

the employee is unable to complete the prescribed agility course within the six (6) 

month period the employee will be dismissed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 




